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1. History of Health Homes
2. Care Coordination Services

3. Quality Initiatives Developed

Federal Requirements of
Health Homes

Section 2703 of the Affordable Care
Act provided opportunity for Medicaid
to develop health home services for
beneficiaries with chronic conditions

A health home is a Medicaid State
Plan Option to integrate and
coordinate primary, acute, behavioral
health and long term services across
the lifespan

Federal Requirements of
Health Homes
» Services include:
— Comprehensive care management
— Care Coordination
— Health Promotion
— Comprehensive transitional care / follow-up
— Patient and family support

— Referral to community and social support
services

Federal Requirements
Eligibility for Health Home Services

—Two or more chronic conditions

—One chronic condition and at risk for
asecond

—A serious and persistent mental
health condition

" Chronic
Conditions
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Federal Requirements Health Homes in Alabama

* Chronic Conditions: « State Plan Amendment approved

— Mental Health July 1, 2012 —
— Subst buse disord , - (f M

AU hs ance abuse disorder « Statewide April 1, 2015 CMSs
— Asthma

— Diabetes

— Heart disease,
— Obesity

— States may request additional diagnoses

Health Homes in Alabama Health Homes in Alabama
« Diagnoses: —HIv

—Mental Health (Including ADHD) —Cancer

—Substance Use Disorder —Cardiovascular Disease

—Asthma —COPD

—Diabetes

—Sickle Cell Anemia

—Heart Disease
—Transplants

—Obesity
Strengths of Health Homes Health Home Program Services and Benefits
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Health Home Program Benefits
for Providers
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Coordination of Care with
Sister Agencies

Health Home Programs have traditionally collaborated
with multiple community agencies including:

El
Community

Mental Health
Centers

Children’s
Rehabilitation
Services

Department of
Public Health
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arTY
Resource
Centers

Community
Food Banks

Quality Initiatives
* Regionally Based

« Data and Provider
Driven

e Providing Access to
Care, Improved
Outcomes, and
Quality of Life

BESTPRACTICE
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Quality Initiatives
« Initiatives Include:
—Psychiatric Follow Up
—EPSDT Visits
—Asthma Education
—Nutrition Education

—Sickle Cell — Evaluate Needs and ED
Utilization / Transition to Adult Care

—Diabetes — Barriers to Care

Referral Process

Health Home Programs receive referrals
from community agencies in addition to
making referrals for resources

» Referrals should be made to the
Probationary RCO operating the
Health Home (see Medicaid’s website)

Referral Process

*«Address

«Date of Birth

eDiagnosis

¢Family Contact Information
(if applicable)

*Medicaid ID Number

*Phone Number

*«Reason for Referral
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Contact Information: Probationary RCOs sSuccess Stories
Contracted for the Health Home Program

Community Agencies may contact the
Probationary RCOs in any region for
referrals or more information.

— More contacts can be found on
Medicaid’s website

n ‘ Probationary RCOs Contact Name Phone #

Regiol

. Aabama Community Care ~Region A~ Dana Garrerd (256) 924-7762

My Care Alabama Stacy Copeland  (855) 494-6335

B Alabama Care Plan Michael Battle (205) 558-7645

= ¢ Alabama Community Care —Region C  Lashaunda Lark-  (205)553-4661

Darien

Tiw, D Care Network of Alabama Jan Carlock (334) 528-5867
E__ Gulf Coast Regional Care Organization __Sylvia Brown (251) 476-5656

Additional Information:
www.medicaid.alabama.gov

Questions??

Everyday.
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