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Updates and Reminders

Scanners

o All Clinics are responsible for ordering scanners for medications. The Zebra DS2208 handheld
scanner can be ordered through AIDB. Contact Liz Curry at 256-493-6845 to place an order.

o Zebra DS2208 - MFG.PART: DS2208-SR7U2100AZW | $150.33 ea. (without stand)
o Zebra DS2208 - MFG.PART: DS2208-SR7U2100SGW | $219.36 ea. (Kit)

Clerical

Please make sure all required fields are completed in patient’s demographics prior to setting up the

patient portal. After setting up the patient’s portal, please inform patients they will receive a link to
access it by entering their username and password only. There’s no need to click the “Register Now”
tab.

EHR Training

e The next EHR training will be held on September 17, 2021 at 8:00 am at the Training Center in
Prattville, AL. Contact Christine Long at 334-206-9470 for scheduling. Protocol for Mask and
Social Distancing will be followed.

Pending Transfers

e Please review all Pending Transfers and finalize and delete as appropriate.

Unposted Batches/ List Stock Count

e Please review all unposted batches and list stock counts prior to October 1, 2021. All remaining
unposted batches and list stock count created prior to Oct 1, 2021 will be deleted by EHR staff.

Amending EHR Records

e Nurses: Send all requests to Kaye Melnick and copy your immediate supervisor and District Clinic
Director.

Nurse Practitioners: Send all requests to your NP Senior and copy your District Clinic Director
and Beth Allen.

Clerks: Send all requests to Paula Oliver and copy your immediate supervisor and office manager

All requests will be reviewed, and corrective action will be sent to the EHR team by Kaye
Melnick, Paula Oliver, or the NP Senior. The EHR team will then notify the nurse, NP, or clerk and
assist them on how to amend the record, if needed.




Immunizations

e All Immunization error messages are to be managed/corrected using the Inbound problem list
tab. There is an Immunization power point with instructions to assist with this process. Contact
EHR If you need these instructions emailed to you.

Inventory

e The nurse assigned to manage Inventory in their clinics are encouraged to make sure all
inventory items are posted, and all list stock counts are removed from the list after completed.

EHR Issues

e Send all requests/issues/questions to the EHR, DPH email address. If need, the EHR staff will
contact CureMD support. Please do not send email request to CureMD support.
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