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• Define Key Concepts of Health 

Literacy.

• Highlight the impact of health literacy 

on healthcare outcomes.

• Discuss ways to improve patient-

provider communication.
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National Action Plan to 
Improve Health Literacy 
National Action Plan to 
Improve Health Literacy 

Seven components:

• Develop and disseminate health and 

safety information that is accurate, 

accessible, and actionable.

• Promote changes in the health care 

system that improve health information, 

communication, informed decision-

making, and access to health services.
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Continued…Continued…
• Incorporate accurate, standards-based, 

and developmentally appropriate health 

and science information and curricula in 

child-care and education through the 

university level.

• Support and expand local efforts to 

provide adult education, English language 

instruction, and culturally and 

linguistically appropriate health 

information services in the community.
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Continued...Continued...
• Build partnerships, develop guidance, and 

change policies.

• Increase basic research and the 

development, implementation, and 

evaluation of practices and interventions 

to improve health literacy.
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evidence-based health literacy practices 

and interventions. 
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What is Health Literacy?What is Health Literacy?

The Importance of HLThe Importance of HL
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Health Literacy ExamplesHealth Literacy Examples
• Below Basic - Being able to identify and 

correctly circle the date of a medical 

appointment on a hospital appointment 

slip.

• Basic – Can give two reasons a person 

with no symptoms of a specific disease 

should be tested for that disease  based 

on information contained in a clearly 

written pamphlet.
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Health Literacy ExamplesHealth Literacy Examples
• Intermediate – Ability to accurately 

interpret and understand a prescription 

drug label.

• Proficient – Can calculate and employee’s 

share of health insurance costs for a year 

using a table that shows how the 

employee’s monthly cost varies 

depending on income and family size.
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interpret and understand a prescription 

drug label.

• Proficient – Can calculate and employee’s 

share of health insurance costs for a year 

using a table that shows how the 

employee’s monthly cost varies 

depending on income and family size.

Low Health LiteracyLow Health Literacy

Low Health LiteracyLow Health Literacy
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Health Literacy StrategiesHealth Literacy Strategies
• Plain Language

• It is a form of clear writing that is easy to 

understand.

• It is “to the point” and helps improve 

communication.

• It saves time and money.

• It reduces barriers in communication.
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• It is a form of clear writing that is easy to 

understand.

• It is “to the point” and helps improve 

communication.

• It saves time and money.

• It reduces barriers in communication.

Examples of Plain LanguageExamples of Plain Language
• Use every year instead of yearly

• Use high blood pressure instead of 

hypertension

• Use prevention instead of pre-exposure 

prophylaxis

• Use by mouth instead of oral

• Use tired instead of fatigue
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• Use tired instead of fatigue

16

17

18



2/20/2024

7

Recommended StrategiesRecommended Strategies
• Explain things clearly and in plain 

language

• Use a “teach back” or “show me” 

technique to check understanding

• Focus on key messages and repeat

• Use patient-friendly education materials to 

enhance patient-provider communication.
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Recommended StrategiesRecommended Strategies
• Speak at a slower pace and use fewer 

words

• Use analogies 

• Use graphics and pictures

• Provide information on an appropriate 

grade level
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Patient CommunicationPatient Communication
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Breakdown in 
Communication
Breakdown in 

Communication
• A person’s ability to manage their care, 

emotions, and disease management is 

impacted by the way providers 

communicate.

• Miscommunication or a breakdown in 

communication in patient-provider 

relationships can lead to negative health 

outcomes for a patient and a health 

institution.
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Breakdown in 
Communication

Breakdown in 
Communication

• Patients value clinicians who are: 

– sensitive to their needs 

– Listen and respond carefully and 

appropriately

–Meet them where they are

– Explain things in a way that they can 

understand
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Health OutcomesHealth Outcomes
• Negative health consequences occur 

when a breakdown in communication 

occurs.

• This can be detrimental to a patient/client.

• Low quality health care and support staff 

can also lead to negative health outcomes.

• Receiving inaccurate information or 

having symptoms ignored can cause poor 

health outcomes.
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Cultural CompetencyCultural Competency
• Racial and ethnic minorities are 

disproportionately burdened by chronic 

illness.

• They have higher morbidity and mortality 

rates with chronic illness.

• African Americans are also more likely to 

be limited in physical activity, usually due 

to neighborhood safety and access, 

transportation, and chronic illness.
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Cultural CompetencyCultural Competency
• As the US becomes more diverse and 

people live longer, the impact of chronic 

illness will increase.

• Access to care also contributes to 

prevention, diagnosis, treatment and 

management of chronic illnesses.
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Communication BarriersCommunication Barriers
• Out of 37 million adults in the US who are 

bilingual, 48% of them do not speak 

English very well.

• Language and communication barriers 

can affect the quality of care received.

• Health service may also be impacted by 

the availability of translation services.
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Communication BarriersCommunication Barriers
• Communication barriers can also lead to 

poor comprehension and adherence and 

lower quality of care.

• Ethnic minorities tend to report less 

partnership with providers in medical 

decisions and have lower satisfaction of 

care.
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Low Literacy Strategies to 
Move Forward

Low Literacy Strategies to 
Move Forward

• Adopt a supportive and unhurried manner 

to minimize patient anxiety. 

• Use a health navigator or case manager to 

assist with communication and 

coordination.

• Assess the patient’s goals and make it 

consistent with their goals.
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Low Literacy Strategies to 
Move Forward

• Ensure that patient has appropriate 
support or assistive technology that may 
be needed. 

• Record the health plan in the electronic 
health record.

• Always use the “teach back” method.

• Provide a “warm handoff” written or verbal 
report to the patient’s next provider or 
case worker. 
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case worker. 

Implications of Low LiteracyImplications of Low Literacy
• Research has shown that the elderly tend 

to have lower levels of literacy due to less 

formal education.

• This can also be said about racial and 

ethnic minorities.

• Low literacy can impact a patient’s ability 

to understand prescriptions or medical 

instructions, health educational materials, 

insurance/patient forms, and how to 

advocate for themselves.
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Implications of Low LiteracyImplications of Low Literacy
• Low literacy skills burden the healthcare 

system financially which only creates a 

larger problem that is more difficult to 

resolve. 

• Providers and staff can also become 

“burned out” which then leads to negative 

attitudes, poor quality of service, and 

negative health outcomes.
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resolve. 

• Providers and staff can also become 

“burned out” which then leads to negative 

attitudes, poor quality of service, and 

negative health outcomes.

• Health literacy is influenced by the 

language we speak; our ability to 

communicate clearly and listen carefully; 

and our age, socioeconomic status, 

cultural background, past experiences, 

cognitive abilities, and mental health.

– National Action Plan to Improve Health 

Literacy
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communicate clearly and listen carefully; 
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cultural background, past experiences, 

cognitive abilities, and mental health.

– National Action Plan to Improve Health 
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Health CommunicationHealth Communication
• Increase the proportion of adults whose 

health care providers involved them in 
decisions as much as they wanted.

• Increase the proportion of adults whose 
health care providers checked their 
understanding.

• Decrease the proportion of adults who 

report poor communication with their 

health care provider.

•

• Increase the proportion of adults whose 
health care providers involved them in 
decisions as much as they wanted.

• Increase the proportion of adults whose 
health care providers checked their 
understanding.

• Decrease the proportion of adults who 

report poor communication with their 

health care provider.

•
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Health CommunicationHealth Communication
• Increase the proportion of adults with 

limited English proficiency who say their 

providers explain things clearly.

• Increase the health literacy of the 

population.
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providers explain things clearly.

• Increase the health literacy of the 

population.

Healthy People 2030Healthy People 2030
• The Health and Human Services Health 

People initiative helps individuals, 

organizations, and communities committed 

to improving health and well-being address 

public health priorities.

• Organizations use Health People goals to 

set their own priorities. 

• Health Literacy is a major theme in the HP 

2030 goals.

• The Health and Human Services Health 
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to improving health and well-being address 

public health priorities.

• Organizations use Health People goals to 

set their own priorities. 

• Health Literacy is a major theme in the HP 

2030 goals.

Health DisparitiesHealth Disparities
• Health disparities are preventable 

differences in the burden of disease, 

injury, violence, or opportunities to 

achieve optimal health that are 

experienced by populations that have 

been disadvantaged by their social or 

economic status, geographic location, and 

environment (CDC, 2022). 
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achieve optimal health that are 

experienced by populations that have 
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economic status, geographic location, and 

environment (CDC, 2022). 
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Health EquityHealth Equity
• It is defined as “the state in which 

everyone has a fair and just opportunity to 

attain their highest level of health” (CDC, 

2024).

• Social determinants of health are factors 

that impact health equity. 
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2024).
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Economic StabilityEconomic Stability
• Reduce the proportion of people living in 

poverty.

• Reduce the proportion of adolescents and 
young adults who aren’t in school or 
working.

• Increase employment in working-age 
people.

• Increase the proportion of children living 
with at least 1 parent who works full time.
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Education Access and 
Quality

Education Access and 
Quality

• Increase the proportion of children who 

are developmentally ready for school.

• Increase the proportion of children and 

adolescents who get preventive mental 

health care in school.

• Increase interprofessional prevention 

education in health professions training 

programs.
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Health Care Access and 
Quality

Health Care Access and 
Quality

• Increase the number of community 

organizations that provide prevention 

services.

• Increase the proportion of people with a 

substance use disorder who got treatment 

in the past year.

• Reduce the proportion of people who can’t 

get prescription medicines when they 

need them.
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substance use disorder who got treatment 

in the past year.

• Reduce the proportion of people who can’t 

get prescription medicines when they 
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Health Care Access and 
Quality

Health Care Access and 
Quality

• Reduce the proportion of people who can’t 

get medical care when they need it.

• Increase the ability of primary care and  

behavioral health professionals to provide 

more high-quality care to patients who 

need it.
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get medical care when they need it.

• Increase the ability of primary care and  

behavioral health professionals to provide 

more high-quality care to patients who 

need it.
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Neighborhood and Built 
Environment

Neighborhood and Built 
Environment

• Reduce the rate of minors and young 
adults committing violent crimes.

• Increase the proportion of schools with 
policies and practices that promote health 
and safety.

• Reduce deaths from motor vehicle 
crashes.

• Increase the proportion of smoke free 
homes.
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• Increase the proportion of schools with 
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• Increase the proportion of smoke free 
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Social and Community 
Context

Social and Community 
Context

• Reduce the proportion of children with a 

parent or guardian who has served time 

in jail.

• Reduce bullying of transgender students.

• Reduce the proportion of children with a 

parent or guardian who has served time 

in jail.

• Reduce bullying of transgender students.

Universal Precautions 
Approach

Universal Precautions 
Approach

• Simplifying communication with and 

confirming comprehension for all patients.

• Making the office environment and health 

care system easier to navigate.

• Supporting patients’ efforts to improve 

their health.

• Health literacy is situational. It does not 

discriminate.
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• Making the office environment and health 
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• Supporting patients’ efforts to improve 

their health.
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Community PartnersCommunity Partners
• Creating sustainable, effective linkages 

between the clinical and community 

settings can improve patients’ access to 

preventive and chronic care services by 

developing partnerships between 

organizations that share a common goal 

of improving the health of people and 

communities in which they live. 

• Creating sustainable, effective linkages 

between the clinical and community 

settings can improve patients’ access to 

preventive and chronic care services by 

developing partnerships between 

organizations that share a common goal 

of improving the health of people and 

communities in which they live. 

Health Literate SystemsHealth Literate Systems
• Some of the benefits of health literate 

organizations are:

–Meets the needs of the populations with 
a range of health literacy skills while 
avoiding stigmatization.

– Provides easy access to health 
information and services and navigation 
assistance.

– Designs and distributes media content 
that is easy to understand and act on.

• Some of the benefits of health literate 
organizations are:

–Meets the needs of the populations with 
a range of health literacy skills while 
avoiding stigmatization.

– Provides easy access to health 
information and services and navigation 
assistance.

– Designs and distributes media content 
that is easy to understand and act on.

Strategies for Health 
Literate Organizations
Strategies for Health 

Literate Organizations
• Apply improvement methods

• Improve verbal interaction

• Improve written communication

• Link to supportive systems

• Engage patients as partners

• Apply improvement methods

• Improve verbal interaction
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• Link to supportive systems

• Engage patients as partners
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Productive InteractionsProductive Interactions
• Productive interactions between 

patients and provides involve 

ongoing conversations, either face to 

face or facilitated by media such as 

patient portals. 

• Productive interactions between 

patients and provides involve 

ongoing conversations, either face to 

face or facilitated by media such as 

patient portals. 

Productive InteractionsProductive Interactions
• During these interactions, patients and 

providers align their understanding of 

medical terms, prevention and treatment 

options, and care plans – and set 

expectations for how they will meet their 

outcome goals.

• During these interactions, patients and 

providers align their understanding of 

medical terms, prevention and treatment 

options, and care plans – and set 

expectations for how they will meet their 

outcome goals.

Prepared, Proactive, Health 
Literate Health Care Team
Prepared, Proactive, Health 
Literate Health Care Team

• Leaders of health literate organizations 

foster productive interactions throughout 

their organizations by:

– Building these interactions into 

organizational policy development, 

delivery systems, and patient portals.

• Leaders of health literate organizations 

foster productive interactions throughout 

their organizations by:

– Building these interactions into 

organizational policy development, 

delivery systems, and patient portals.
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Prepared, Proactive, Health 
Literate Health Care Team

Prepared, Proactive, Health 
Literate Health Care Team
– Encouraging community partners to 

engage in productive interactions with 

patients.

– Using interactions to obtain patient 

feedback and adapt to patients’ 

evolving needs for understandable and 

actionable information.

– Encouraging community partners to 

engage in productive interactions with 

patients.

– Using interactions to obtain patient 

feedback and adapt to patients’ 

evolving needs for understandable and 

actionable information.

TakeawaysTakeaways
• Health literacy is important because it 

helps improve health outcomes.

• The Social Determinants of Health impact 

health literacy and health equity.

• Being a culturally competent provider is 

important in disease management.
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helps improve health outcomes.
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important in disease management.

TakeawaysTakeaways
• Using plain language is a way to effectively 

communicate with patients/clients.

• Using plain language is a way to effectively 

communicate with patients/clients.

• Using plain language is a way to effectively 

communicate with patients/clients.

• Using plain language is a way to effectively 

communicate with patients/clients.
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