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1. Health ____________  is the degree to which individuals have the capacity to obtain, process 

and understand basic health information to make appropriate decisions. 

A) Reality 

B) Justice 

C) Literacy 

D) Equity 
 

2. People with low health literacy are more likely to report poor health. 

A) True 

B) False 

 

3. Patients with low health literacy social determinants of health are  

A) Are more likely to visit an emergency room. 

B) Have more hospital stays. 

C) Are less likely to follow treatment plans. 

D) Have higher mortality rates. 

E) All of the above 

 

4. A person’s ability to manage their care, emotions, and disease management is impacted by the 

way providers communicate. 

A) True 

B) False 

 

5. Out of 37 million adults in the US who are bilingual, _____% of them do not speak English very 

well. 

A) 20 

B) 28 

C) 38 

D) 48 
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