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• To standardized the practice of 

follow up and documentation

• Demonstrate the use of the abnormal 

breast template
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FAILURE 
TO 

FOLLOW 
UP
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TO 
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UP

• Failure to follow-up on 
laboratory results has been 
identified as one of the 
leading causes of lawsuits in 
clinic settings

• Courts have held that 
providers are responsible for 
contacting the patient about 
labs, imaging, and referral 
results
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• Pap test and follow-up, need 
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• Pertinent labs and radiology 
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• Abnormal pap received and 
reviewed by nurse/NP

• Creation of tickler and 
progress note (referral)

• Assigned to NP for review

• Initiate notification of patient 
with phone call or 1st class 
letter within 5-7 days 

• If no response within 2 weeks, 
second notification letter sent 
certified mail 
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• Needed for all abnormal or repeat 
paps

– 12 month FU, post-Colpo FU, post-
LEEP FU

– Unsat or QNS

– ASCUS/HPV neg

• Missed appointments for diagnostic 
or treatment procedures

• All abnormal findings requiring a 
referral to outside provider

• Patients who opt to make own 
appointment
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• Who was counseled (patient vs. 
guardian), 

• Where/how counseling occurred –
telephone, clinic visit

• Description of abnormal finding, 
treatment

• Recommendations, follow-up 
appointments 
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Flag chart in banner
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• Follow up is not completed until 
post procedure (ex: Colpo, LEEP) 
results are received, reviewed, and 
disposition made. 
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Colposcopy findings received with 
plan of care. Colposcopy findings 
were relayed to patient, patient’s 
questions were answered, and plan 
of care discussed. See referral 
section of EHR for details. (Must 
document patient’s individual plan, 
i.e. “Co-test in 1 year, LEEP, or 
Colpo, ECC and cytology in 4-6 
months, etc. Add LEEP appointment 
date if indicated).
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• ***UNLESS CARE IS TRANSFERRED, 

the RESPONSIBILITY for the 
patient’s care REMAINS with YOU 
(ADPH) until closed

• YOU should remain in charge of 
communication with the patient

• YOU should coordinate the overall 
care based the referral and evidence 
based guidelines
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• An electronic consult template for 

Abnormal Breast Follow-Up

• Mirrored after Doctor-Nurse 

Consultation

• Faster response for F/U Nurse/NP 

from Collaborating MD
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How Do We Use It?How Do We Use It?

• Originate a consult for a new breast 

mass, abnormal CBE, or abnormal 

imaging that warrants Collaborating 

MD F/U

• May include ongoing F/U cases when 

the patient returns for the annual 

exam and CBE
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Scanning TipsScanning Tips
• Please view the document that is 

scanned before attaching

• If you can not read it, we can not 

read it

• Delete extra blank pages

• Re-do scan if information is cut off or 

crooked making it difficult to read
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Standing Order for 
Provisions of 

Abnormal Pap 
Management 

Specific to UAB 
Clinic Referral 

Guidelines
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UAB REFERRALS FORMUAB REFERRALS FORM


