
Towards Cultural Competence:  A Conversation for Health Care Managers 
and Leaders 

Janice Ward, MA 
May 6, 2016 Noon to 1PM 
ADPH Satellite Broadcast 

 
References 

 
A Manager’s Guide to Cultural Competence Education for Health Care Professionals. The  

California Endowment. A Partner for Healthier Communities. 

https://www.vdh.virginia.gov/ohpp/clasact/documents/clasact/general/managerguide.pdf 

California Tomorrow Project 

Cultural Competence: Facilitators Handbook. Fairfax Network. Fairfax County Public Schools.  

http://www.fcps.edu/fairfaxnetwork/cultural_competence/handbook.pdf 

Cultural Competence in Health Care:  A Practical Guide. Anne Rundle, Maria Carvalho and  

Mary Robinson, Children’s Hospital, Boston  

Cultural Competency Training: Preparing Law Students for Practice in Our Multicultural World.  

UCLA Law Review. http://www.uclalawreview.org/cultural-competency-training-preparing-

law-students-for-practice-in-our-multicultural-world-2/ (62 UCLA L. REV. Disc 140 (2014) 

Eliminating Racial and Ethnic Health Disparities: A Business Case Update for Employers . HHS.  

http://minorityhealth.hhs.gov/Assets/pdf/checked/1/Eliminating_Racial_Ethnic_Health_Disp

arities_A_Business_Case_Update_for_Employers.pdf 

Elliott, C. E. (2010). Cross-Cultural Communication Styles 

Ethonomed. http://ethnomed.org/culture 

Examining Cultural Competence in Healthcare:  Implications for Social Workers. Health Social  

Work. August 2013. Horevitz 

Health Care Access among Latinos:  Implications for Social and Health care Reforms. Journal of  

Hispanic Higher Education, January 2010. 

Health Dipartites. NIH Fact Sheet. 29 March 2016.  

https://report.nih.gov/nihfactsheets/viewfactsheet.aspx?csid=124 

Health Disparities. Fact Sheet. ADA. http://www.apa.org/topics/health-disparities/fact-sheet.aspx 

Journal of Cultural Diversity, Fall 2006, Vol. 13 No. 3   

Journal of Healthcare Management 52(2). 



National Center for Cultural Competence 

Patient Centered, Culturally Sensitive Health care, American Journal of Lifestyle Medicine,  

Carolyn Tucker, PhD. 

Patients’ Health Beliefs Assessment Guide (University of Michigan Health System.  

Multicultural Program) 

Purnell, L. D. (2012). Transcultural health care: A culturally competent approach. FA Davis. 

Quality Management in Health Care, Summer 2002. Reducing Disparities through Culturally  

Competent Health Care:  An Analysis of the Business Case, Brach & Fraser. 

Racial Bias in Health care and Health Challenges and Opportunities. David R. Williams, PhD,  

MPH; Ronald Wyatt, MD, MHA,JAMA. 2015;314(6):555-556. 

doi:10.1001/jama.2015.9260.  

Selig, S., Tropiano, E., & Greene-Moton, E. (2006). Teaching cultural competence to reduce  

health disparities. Health Promotion Practice, 7(3 suppl), 247S-255S. 

The Commonwealth Fund. The Role and Relationship of Cultural Competence and Patient- 

Centeredness in Healthcare quality. Beach, Saha, and Cooper, 2006. 

U.S Department of Health and Human Services, 2000 

 

 
 

 


