The Purnell Model for Cultural Competence
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Primary characteristics of culture: age, generation, nationality, race, color, gender, religion

Secondary characteristics of culture: educational status, socioeconomic status, occupation, military status, political beliefs,
urban versus rural residence, enclave identity, marital status, parental status, physical characteristics, sexual orientation,
gender issues, and reason for migration (sojourner, immigrant, undocumented status)

Unsconsciously incompetent: not being aware that one is lacking knowledge about another culture
Consciously incompetent: being aware that one is lacking knowledge about another culture

Consciously competent: learning about the client s culture, verifying generalizations about the client s culture,
and providing culturally specific interventions

Unsconsciously competent: automatically providing culturally congruent care to clients of diverse cultures

Model created by Larry D. Purnell, Phd, RN, FAAN. Reprinted with permission.
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