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Objectives
e Understand how a Continuous
Positive Airway Pressure (CPAP) /
Biphasic Positive Airway Pressure
(BiPAP) machine functions to keep
airways open during sleep

e Understand why ADPH Social
Workers need to know the new
policies related to clients who use
CPAP / BiPAP machines

Objectives
¢ Describe the role of the ADPH
Care Coordinators

+ Understand the new documentation
and how to enter data in ACORN

What is a
CPAP / BiPAP Machine?
« CPAP:
Continuous Positive Airway Pressure

* BiPAP:
Biphasic Positive Airway Pressure

« These machines are used to keep the
throat open during the night

* They weigh about 5 Ibs and fit on a
bedside table

What is a
CPAP / BIiPAP Machine?

» A face mask (which covers the nose)
has tubing to connect to the device

e The machine supplies a steady
stream of air through the tubes and
applies sufficient air pressure to
prevent tissues in the airway from
collapsing during sleep when a
person inhales




Who is Eligible to
Receive the Machine?
* CPAP / BiPAP therapy is covered for
children up to the age of 21 and
when the medical criteria are met

¢ Children must have an
EPSDT Screening
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Who is Eligible to
Receive the Machine?

e A sleep study is required

 Patients requiring the use of these
devices will have a form of sleep
apnea which can be caused by
various issues

Demonstration of Machines

¢ How the machine works

* How mask fits, different masks, etc.
« Instructions for caregiver

¢ How to clean machine

« Data transmission to DME company

Medicaid’s Payment Structure
* Medicaid is changing the
reimbursement policy for rental

+ DME company used to receive a
monthly rental fee for the machine

—This led to Medicaid paying more
for the machine than it cost to
purchase

Medicaid’s Payment Structure
« DME company will now receive a
rental fee for three months

¢ At the fourth month, if the patient is
compliant, the DME company will
receive a payment that will pay off
the machine

Monthly Payments

« Monthly payment received by DME
company covers:

— Cost of machine delivery
— In-service for caregiver
— Maintenance

— Repair

— Supplies
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The Approval Period
< Patient must use device for at least
4 hours per night for 50% of nights
in order for DME company to
receive reimbursement

¢ This information will be downloaded
from the machine to the DME
company

The Approval Period

¢ An issue that has come up is if the
patient moves and the machine does
not go with the patient

« DME companies could not locate
the patients to follow-up on
machine usage

Role of the
Care Coordinator
Encourage compliance with
the machine

Facilitate any changes that need
to occur with the machine to
increase compliance

—Example: a new mask may
be necessary

Role of the
Care Coordinator
¢ CC will communicate with DME
company to determine if patient is
using the machine

* When CC is talking with family, CC
will know if patient is compliant

How Will This Work?

« A referral will come in through CCRS

—Referral will include information
about DME company that is
providing the machine

e CC will contact family and schedule
a home visit
—At Medicaid’s request, an initial
home visit is REQUIRED on
each patient

How Will This Work?

« During home visit, CC will inquire
about machine usage while
troubleshooting any reasons why
patient is not compliant with usage
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Reasons Why a Patient
May Not Be Compliant
With the Machine

* Mask is uncomfortable

¢ Machine is lost / stolen or not in the
home where the patient is sleeping

e Too loud

* No power to home or no power outlet
near the bed

Reasons Why a Patient
May Not Be Compliant
With the Machine

* No place to put it by the bed

e Scares the patient or others in the
room

How Will This Work?
¢ CC will need to ensure the family
understands that CC will be in
contact with DME company to
discuss any issues with machine

—Be sure there is arelease on file to
speak with DME company***

How Will This Work?

¢ CC will contact DME company and let
them know that CC is working with
the family on machine compliance

—Communication with DME
company will be necessary in
talking with families

* DME company will inform CC if the
patient is using the machine

How Will This Work?
e CC will follow-up with the family via
phone call one week after the initial
home visit

¢ CC will continue weekly phone
contact with the family during the
first month

How Will This Work?

If patient is compliant with machine
usage, CC will continue to contact
the family via phone every other
week until case closure
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How Will This Work?

« If patient is non-compliant with
machine usage, weekly phone
contact will continue with the
possibility of a home visit to follow-
up in order to encourage proper
machine usage

How Will This Work?
 After the fourth month Medicaid will
pay off the machine to the DME
company at which point the CC will
close the case unless further needs
have been identified

How Will This Work?
 Central Office will notify the worker
to close the case once Medicaid
informs us to do so

» All documentation will be completed
in ACORN and reports to referring
provider will be sentto a
spreadsheet for data analysis

Documentation Process
 All of the information put on the
Report to Referring Provider will be
dumped into a spreadsheet

e This data will be supplied back
to Medicaid

Documentation Process

« Report is a selection of responses

CC clicks, set-up similar to the ER
report

—A narrative report will not
be required

* It is crucial that all data fields are
completed in order to provide
accurate data to Medicaid

Referral Form
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Medicald will ALWAYS be the
referring provider. If this is

entered incorrectly, the report to
referring provider will not generate
cormectly.
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Visit Type
VistType & Inigal Visit € Followup Conlact

» Select which visit is being
documented

« Ifitis a follow - up contact, complete
the questions based on information
gathered SINCE the previous report

* The questions are the same for either
visit

Survey Questions

Survey Questions (requires an answer for each one)

Does the patient undarstand how 1o use the machina? CY CN CNA
Doesthe careqiver understand howto use the machine? cY N CNA
Does the mask fi comfortably for he p atient? CY CN CNA

Doesthepalenticaiegiver inowhowto cleanmanianthe Y N NA
machine?

Do the: padentframgiver know who lo cal Eheremapoblem © Y C N © NA
wih e maching?

All questions will require an answer

Usage Questions
Patient’s response to CPAP/BIPAP 1sage

How many bours e it s Be paen e bemathine? 0 4]

How manyights er week dos be patentuse e machine?  { ]

When s he astime you cleaned you machne? Ny 4

All questions will require an answer

Tip for Usage Questions
Patient's response fo CPAP/BIPAP usage

Howmany hours per ightdoes e patentuse the machine?

How many nights perweek does the palientuse the maching?

Whenwas the lasttime you cleaned your maching?

Response box must turn blue. If it does not, the
answer will not save. Click on the box once your
answer is selected. The form will not save unless
you click your answer to turn the box blue.

Reasons for Not Using

the Machine
Reasons given for nol using machine (Gheck all thal apply)

™ Maskuncomianabla [ Maching netin homa whara pabiantis staying
™ Maching lostjsolen I Scares ofer pople inroom

" Too loud I™ Mo power ouet near where palient sleeps
™ No powerto home [” Patentuses maching 3 prescribed

™ Scams patent I Cier

[ Uncomiorizble to sieep wile wearing

This is where the CC can make a difference with
the patient to troubleshoot reasons why the
patient may not be compliant with machine
usage.

Interventions Provided
Iervestons provided by ADPH CE (Check ol el apl)

I Teephone nusbesfor DN jondss I Shedadedokowg o DN prondes
T" Coneed OV provies o etz ephons o e mesks ™ Communy Resaumes eere
I" Educatonregardng he modanceofcng be machs I PabentRelsed Senvcss

T Fokoesg i phscn eed I Paet 14 b
T Schedded bowp appoimetvh pystizn T" Edoraton of opreprats deice 1se proided
T Folowop i DNE reueed T" Adegs o ontcknsceessh]

Be sure to give yourself credit for
everything you have done.




Last Section!

Case Shudy

C Open € Chosed
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|

Mark if the case is open or closed.
There is a text box for information not
covered in the report. Hopefully, it will
not be necessary to use the text box.
We can not pull data provided in the
text box.

Summary

* Role of CC is to help with
compliance issues

e Compliance is determined as 4
hours per night for 50% of nights

« DME company will have
compliance information

Summary

¢ Contact with DME company will
be crucial

* These will be intensive cases but will
be short in duration




