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(Select only the one best answer) 

 
1. _________ than half of United States counties have NO behavioral health provision: 

A) Less 
B) More 

 
2. When considering ethical decisions, state law trumps an individual’s right to self- 

determination: 
A) True 
B) False 
  

3. Potential benefits for patient or client’s using telehealth services includes: 
A) Access to services 
B) Privacy 
C) Reflection time 
D) Access to specialist and supervisors 
E) All of the above 

 
4. Best practice for telephone and audio use in telehealth, the provider should: 

A)   Test audio equipment to troubleshoot inadequate audio quality. True 
B) Choose technology that can run on very low bandwidth if possible. 
C) Ensure that your technology allows you to mute or remove disruptive members in 

the group. 
D) All of the above 

 
5. In relation to HIPAA a business associate simply provides treatment, payment and 

operations. 
A) True 
B) False 
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