
RESCUE
Exchange

Recording of Emergency Medical Services 
Calls and Urgent-care Environment

A system developed for EMS Patient Care 
Reports to be accessible to Hospitals 
when submitted to the Office of EMS 

There is 
no cost to 

participate 
in RESCUE 
exchange.
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they should email Gary Varner at 

Gary.Varner@adph.state.al.us
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Information for Hospitals 
OEMS has worked with the RESCUE software development team to develop a secure site 
(RESCUE Exchange) for each hospital to a have designated and secure webpage for their 
staff to retrieve a PDF version of the ePCR, once it is submitted to OEMS.  

Each hospital has an assigned facility code which is a data point on the ePCR.  When 
the ePCR is submitted to the state, a copy of the record is sent to the secure site with the 
associated facility code. If an ePCR does not include a facility code or has the incorrect 
facility code that record will not be accessible via the RESCUE Exchange system.

The hospital decides operationally how 
they want the system to work for them. 

RESCUE Exchange is not limited to the 
trauma and stroke hospitals. 

Users must accept the user agreement 
each time they access the system.  There is 
an audit trail with each login.

How to Sign Up for RESCUE Exchange
Once hospital leadership approves 
use of RESCUE Exchange, email 
Lori.Stringer@adph.state.al.us to request 
an account.  If an account has already 
been established the requestor will be 
directed to the hospital point of contact to 
request access.  

Training videos and user manuals are 
available. 

For more information email 
Alice.Floyd@adph.state.al.us

RESCUE Exchange was developed by 
the Center for Advanced Public Safety in 
partnership with OEMS.

ePCR Reporting
Emergency Medical Service Personnel 
(EMSP) are required to submit an electronic 
patient care report (ePCR) to the Office of 
EMS (OEMS), by software system upload 
orvia an approved vendor, for each patient 
encounter within 72 hours of the encounter. 
Once the ePCR is submitted to RESCUE, 
it becomes available for the hospital to 
retrieve from a secure web site specifically 
for their hospital. 
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