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Data AccuracyData Accuracy
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Permission to BillPermission to Bill
• I authorize the release of any medical 

information necessary to process a claim 

and request that payment of eligible 

medical coverage benefits be provided to 

the Alabama Department of Public Health. 
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Blue Cross and Blue Shield 
of Alabama Providers
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• Sign-on screen:

https://www.bcbsal.org/providers/ind

ex.cfm 

• Sign-on screen:

https://www.bcbsal.org/providers/ind

ex.cfm 

Select Provider FunctionsSelect Provider Functions

Click on Provider Functions

Choose Location NPIChoose Location NPI

NOTE: This does not have to be a specific 
Provider, unless you wish to select a local

Provider’s NPI and location

NOTE: This does not have to be a specific 
Provider, unless you wish to select a local

Provider’s NPI and location

Eligibility and Benefits Eligibility and Benefits 

Select Eligibility 
and Benefits

Required 
Fields
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Information that is incorrect is displayed in red on 
screen.  “Invalid/Missing Subscriber/Insured Id” 

Contract Number is wrong or invalid.

Information that is incorrect is displayed in red on 
screen.  “Invalid/Missing Subscriber/Insured Id” 

Contract Number is wrong or invalid.

Select Printer Friendly ScreenSelect Printer Friendly Screen

Printer Friendly VersionPrinter Friendly Version Select Current Page or Current View to PrintSelect Current Page or Current View to Print
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Patient Has No Active CoveragePatient Has No Active Coverage

NOTE: Patient has Active Coverage on 12/01/2011 
but not on Date of Service entered.  See Plan Date.
NOTE: Patient has Active Coverage on 12/01/2011 
but not on Date of Service entered.  See Plan Date.

Must Use Legal NameMust Use Legal Name

Encounter FormEncounter Form NP Provider Number NP Provider Number 
• Prior to May 1, change the NP 

provider number to the last 4 digits 

of their social security number at all 

county locations where they provide 

• Prior to May 1, change the NP 

provider number to the last 4 digits 

of their social security number at all 

county locations where they provide 

servicesservices
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NP Provider Number NP Provider Number 
• Clean up the list 

– No other providers use that 4 digit 

number
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Billing GYN Problem VisitBilling GYN Problem Visit

• Blessed are the diagnostic codes for 

they shall get us paid!

• Must be identified in the record

• Blessed are the diagnostic codes for 

they shall get us paid!

• Must be identified in the record

– If the service (and the diagnostic 

code) isn’t written in the record 

then you cannot bill for it

– If the service (and the diagnostic 

code) isn’t written in the record 

then you cannot bill for it

Location of Diagnosis CodesLocation of Diagnosis Codes
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Adding “Clinic Nurse   
Practitioner” to “Source of Care”
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to their home
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– Provide Family Planning Services 

Receipt
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Individual PoliciesIndividual Policies
• EDU prefix

– PEEHIP will not pay County Health 

Dept for FP services

• Advise client charge according

• EDU prefix

– PEEHIP will not pay County Health 

Dept for FP services

• Advise client charge accordingAdvise client, charge according 

to sliding fee scale, utilize the    

E-Day sheet with receipt

Advise client, charge according 

to sliding fee scale, utilize the    

E-Day sheet with receipt
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ReviewReview
• Ask if they have BC/BS insurance
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ReviewReview
• Add any pertinent diagnosis codes 

on the Encounter form

• NP number must be on the 

Encounter form
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appropriately
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Other Helpful HintsOther Helpful Hints
• Latest information and updates will 

be available in the Document Library

– FHS-BC/BS 
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In the FutureIn the Future
• Adding BC/BS to the Production 

Management Report in Ensemble
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