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– Alabama’s long-term care support 
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person centered
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ADRC Single Point of Entry ModelADRC Single Point of Entry Model

-Individual

-Family 

Members

-Other Agencies

Respond to 
General 
Inquires

Begin 
Medicaid 
Waiver 

Process

Food 
Assistance

Eligibility 
by DHR

Eligibility 
Approval 

MWS 
(County 

MD Office)

Step 1
Step 2

Step 3Intake
R f l

Step 2 B

Step 4 B

Step 4 C

NoNo YesYesOther Agencies

-Hospitals

-Nursing Homes

-Home Health 

Agencies

-Adult 

Protective 

Services

Provide 
Requested 
Materials

Long Term 
Supports 

Counseling 
Public/Private

Benefits 
Counseling Link to 

Services

Step 4
Step 5

Referrals
Phone Call

Email
Walk-In’s Conduct Pre-Screen 

Service/needs

Step 2 A

Step 4 A

NoNo YesYes
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