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Case Study 1Case Study 1
• 34 yo, G2P2, presents for FP Initial, 

no abnormal pap history or 

abnormality upon exam

• Pap Smear Results: LSIL, HPV 
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Case Study 1Case Study 1 Case Study 1Case Study 1
• Where do you document the 

recommendations for follow-up in the 

Lab result section?

a. In the Lab Log Comments
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Lab DocumentationLab Documentation
• Review the Lab 

– Name, Date, Time 

• Do NOT document remarks
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Lab ReviewedLab Reviewed Lab DocumentationLab Documentation
• Why should there be no remarks 

made on any Lab result?
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Case Study 1: ContinuedCase Study 1: Continued
• After reviewing the Lab, where do 

you document the follow-up steps?

a. Lab 

b Referral
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c. Notes
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b. Referral

c. Notes

d. Tasks

ReferralsReferrals
• A Referral should be generated for any 

abnormal finding, diagnostic 

mammogram, or abnormal pap smear 

requiring follow-up
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– Ex: Implant Insertion
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ReferralsReferrals
• Referral Effective Dates: Same Date 

11/01/2018 to 11/01/2018

• Plan: Insurance, Type of Coverage
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• Referral Details Report

• Patient Referral and Data Exchange
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Patient Referral
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ReferralsReferrals
• Diagnoses/Procedures

• Documents

• Diagnoses/Procedures

• Documents

Document ManagerDocument Manager
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Breast Follow-UpBreast Follow-Up
• Continue to send Breast F/U to 

Central Office through the 

Abnormal Breast Consult Template 

• Upload EHR Note into Consult 
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from MD
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• Generated with a Referral
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TasksTasks
• Assign multiple providers 

• Do NOT document in the Note or 

Remarks section

• Documentation from Referral will
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No Additional Follow-UpNo Additional Follow-Up
• Examples:

– Urine C&S

– Screening Mammograms

• Examples:
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– Screening Mammograms

• Append the Note with Results• Append the Note with Results

Appended NoteAppended Note
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Phone EncounterPhone Encounter Banner NotesBanner Notes

TipsTips ReferenceReference
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