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SO... WHAT IS ASPEN?

ASPEN is a suite of software
applications designed to help
State Agencies collect and
manage healthcare provider

data.

SO... WHAT IS ASPEN?

ASPEN uploads data to the
National CMS database
through CASPER so it is
available for national reports
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Slide 3

CP1 ASPEN is a Windows based program that you can do the same thing in many ways. So | will show you
one way and someone else may show you another. As long as you are able to get your work

completed... don't sweat it.
Carpenter, Pamela, 10/26/2015
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ASPEN APPLICATIONS

ASE-Q — ASPEN Survey Explorer —
Quality, LTCSP

ACO/ARO — ASPEN
Central /Regional Office

ACTS (ACTS/RO) — ASPEN
Complaints/Incidents Tracking
System

ASPEN APPLICATIONS

AEM — ASPEN Enforcement
Manager

AST — ASPEN Scheduling and
Tracking

ASPENWeb — CLIA 116 & CLIA
Accounting, ASSURE, ePOC, STAR
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HOW ASPEN APPLICATIONS WORK
TOGETHER

Users of ACO update certification
and survey information, and
maintain facility, staff, and
administrative records.

HOW ASPEN APPLICATIONS WORK
TOGETHER

Complaint departments use ACTS
to enter complaint and incident
reports and investigations. This
information is also stored in the
state QIES database.
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HOW ASPEN APPLICATIONS WORK
TOGETHER

Enforcement case workers use
AEM to monitor enforcement
cases and maintain their
records on the state QIES
database.

HOW ASPEN APPLICATIONS WORK
TOGETHER

ePOC provides a means to
electronically manage provider
Plan of Corrections.




HOW ASPEN APPLICATIONS WORK
TOGETHER

All health provider data goes
into the state QIES database,
which means:

All applications share the
same records

HOW ASPEN APPLICATIONS WORK
TOGETHER

All health provider data goes
into the state QIES database,
which means:

Surveys entered and updated
in ACTS and AEM are visible in
ACO and vice versa
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HOW ASPEN APPLICATIONS WORK
TOGETHER

Certifications are uploaded
by the user when data entry
requirements are met

All providers now go direct
to CASPER

HOW ASPEN APPLICATIONS WORK
TOGETHER

Uploads of an expanded
ACTS Detail data set and

AEM CMPTS information
occur behind the scenes
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SO, WHAT AM | GOING TO TEACH ABOUT
TODAY?

*ACO
*ASE-Q
*LTCSP File transfer

| TODAY’S SKILL SETS GOALS

Navigating around

ACO/ASE-Q

Locating surveys in

ACO /ASE-Q




TODAY’S SKILL SETS GOALS

Initiating a citation in a
survey

Saving citations

"Don’t worry, there is a back up
but hopefully you won’t need it.

GETTING INTO ASPEN

Double click |

on the g@
yellow /gold
leaf desktop

icon for

ASPEN

RSA ACO
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GETTING INTO ASPEN

Every time you
enter you will
have to
respond with
“OK” to the
FEEWARNING

ke

FEETWARNING™ T WARNING ™" "WARNING® *=*

Thés warning banner provides privacy and seouity notices consistent with
applicable federal laws, directives, and other federal guidance for
accessiieg this Govemenent syshesn, which inchades (1) this computer
rretwork, (2) all computens connected o this network, and (3] all devices
and storage media attached bo this network or to a computes on this
iretwerk

» Thic syctem s provided for Govermment-authorized e only.

* Unauthorized o imgropes use of Uis systen i profulated and may resull
in diriplinany action and/or ciil and criminal penalties.

» Pevsonal wse of sockal niedia and retworking sies on this system i
Tmitied 25 B0 008 interfore with official work dutios and i ubjoct fo
monitoning.

» By usinny thiss sy, yeu nderstane and comsent to the following

o The Gover nmenl, iy monios, reoond, and audh, your system g,
it e of personal desioes and eail Syestens for offcial dubies o
W wamhnl HHS Lushrss, Tiraelae, you bave i easale expoulalion
of privacy reganding any communication or data transiting or stored on this
system. At any time, and for any Lawful Govemment purpose, the
wovermnaent may monitor, intercept, and search and seize any
COMTANECAToN of data trangiting or stored on this system.

© Mawy cosarnanication or data bransiting or stoved on this system mary be
disclosed of used for any lawful Govemment purpose.

SO WARNING** = WARNING ™ WARNING* ***

Pross OF to enntinue

[ ] omu |

|x

GETTING INTO ASPEN

When
opening
ASE-Q, you
will need to
provide
password.

(ARNING®* “WARNING***

%

= ARHING = WARNING™*"WARKING™=*

This waering haneer provides privacy and Seaurity RoLices consistent with
appiicable federal s, directives, and other federal guidance for
sccessing this Govemmant system, which incudas (1) this computer
rstwerk, (2) all compaters copracted to this netwerk, and (1) 8l devices
and Storage meda attached 1o this netwark of 1o a computer on this
ke

» That /SO I8 Prowvicded 1o (OMAMMARE-ALINAEITAC (1Y Bnfy.

. Improper s of this Systam & probibited and may result
in desciplinary action and/or chil and criminal penalties

» Barzonal uss of social media and networking sifes on this system is
limited as to not interfere with official work duties and is subject to
AR

» By wsing this system, you understand and consent to the fallowing:

o The Govesmurent. ey monitor, recond, and audit your System usage,
incluging uage of porsonal doevioes and email syctome for offical duties or
o ot HHE busciness. Thisre e b wen ruasamruabobe imepu Lation
of pivacy reganding anry CommuniCalion o data biansiting or stored on s
Cychomn. AL any ting, 2nd for iy [ewful Gowesmment. purpoce, the
oprsrment, may meniton, leroep, and soarch and seie sy
cormrmuitation or dala bansdling or slored on this system,

o Any communication or data transiting or stored on Ehis systern may be
disthod or uwed for gy kewiud Govemimenl, punee.

Prans OK by wonilis

[« | o |
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ASPEN

Is there a
difference
between these
two programs?

ABSOLUTELY!

&

RSA ACO

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO stands

for ASPEN :
Central Office é&
It is connected I

to all of the RSA'/ACO

data sharing
sources

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ASE-Q stands
for ASPEN
Survey
Explorer-
Quality

This program is
a stand alone
program.

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-
On a connected Is always acting
network. just on your tablet.

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO-

Once in ACO, all
who have access
can view the
survey and items
according to their
permission

ASE-Q-

You have to
“share” data
when your are
on a survey with
each other
(more later...).

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO

Surveys created in
ACO are linked to
complaint (ACTS)
and the MDS data
base and selects
residents and
issues to review

ASE-Q

LTCSP (Long Term
Care Survey
Process) takes the

survey as generated

in ACO prefilling
per protocol

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

The team leader The team leader has
exports the survey 1o import the survey
info an into ASE-Q and

ASPENTX.zip file completes off-site

preparation

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

During the onsite ~ The team leader

survey, ACO sits “shares” the
and waits prepared file with

. team members.
patiently

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

During the onsite ~ The team members
survey, ACO sits import survey and

and waits review assignments,
. facility floor plan
atientl !
P Y and other
attachments

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

During the onsite Team members enter

survey, ACO sits facility, using LTCSP
and waits document the survey

patiently in ASE-Q

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO-

During the onsite
survey, ACO sits
and waits
patiently

ASE-Q-

Team leader and
members share data
throughout the
survey per LTCSP.

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO-

During the onsite
survey, ACO sits
and waits
patiently

ASE-Q-

During team decision
making, team
members “Edit
Potential Citation
Doc” and create
their lead in and
refine their citations

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

The team leader The team leader has
imports the survey fo export the survey
(ASPENTX.zip file) from ASE-Q

back into ACO

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO- ASE-Q-

Teams QA their final  The survey “sits” on

product and notify the surveyors tablet
their supervisor the until it is deleted.
survey is ready The delete should
(hard copy or not occur until the
electronic) facility is back in

compliance.

3/11/2019
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DIFFERENCES BETWEEN ACO AND ASE-Q

ACO-

Supervisors review and
modify citations as
needed.

Surveys are posted to
ePOC for facility
notification and POC
development and
approval.

ASE-Q-

The survey “sits” on
the surveyors tablet
until it is deleted.

DIFFERENCES BETWEEN ACO AND ASE-Q

ACO-
Surveys are emailed
facilities via ePOC.

Facilities develop
their POC.

Approval of POC by
State Agency.

ASE-Q-

The survey “sits” on
the surveyors tablet
until it is deleted.
The delete should
not occur until the
facility is back in
compliance.

3/11/2019
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FINDING FACILITIES OR SURVEYS - NODES
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File View PRepuils Tiacking Syslem Help
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FINDING FACILITIES OR SURVEYS

CRBAEEEEBEEEEBBEEEEEEEEBELBEPBE

£ Loanor Mo

Locate “Find”
Button and select

Insert a portion of
the text

Select the
of find/search

Select “Find Now”’

Any matching item
will show in the
“Search Results”
box.

Click on
appropriate result
listed

3/11/2019
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SURVEY TIPS — EVENT ID

The first four
positions consist of
a random, unique
combination of
letters and numbers.

Any related survey C 5 D R ] ]

for this facility, such
as follow-up
surveys, will have
the same
combination.

SURVEY TIPS — EVENT ID

The fifth position indicates
the category of survey
performed:

1 = Health

Inspection
2 = Life Safety ﬁ'

(Building Inspection)

C5DRI11

3/11/2019
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SURVEY TIPS — EVENT ID

The sixth position is the

survey sequence number.

1 = Initial survey

2 = follow-uporsecond C5DR 11
visit

This helps you to easily

track related surveys

CITATION MANAGER - ACO

4% ASPEN Central Uffice Current Selection: NE/SNE = LCFME

Flc Vicw Rcports Tracking System  Hep

=
= [ "
lﬁmmm Racyda Ehlad  Punt  Export bepart PO Gabdes Tram

1| Il Select the survey for

M Fnd | fl 1R AR

% Sunveys =l . . .
| -+ EETE * = which you will edit your
SR SN Craiontane. |G

Rodiimuis ¢ citation OR create the

| mgeweuzl 1 IDRMDR. : . . . .
Rl ¢ citation in a complaint

i Ek LVI111-12 ePOC.

' igl;ul_lji::‘l Create Folowup SUrvey... survey

| = swwmonl - Create LSC Survey

=l TN - 11 gl

] ': ;mz‘r;”;_ 1L Lt LT .

D D TBWNA22  CMSGA) Workoad .
i =-op DLIK11-1C CMS 1539 CRT..
I B [ T e b Change Event ID.

. =R -0

LTSk - Send To "
i = IHQIL-1C |y Upnlalvsd By —_—
;= #TIHOLD - m-m1—-r-r_~m’.
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CITATION MANAGER - ACO

‘?& I =

h.l:lw Fatlyy Rurydu Edad  Filsl  Exqpal gl 1o

& Fnd | ] 1K Addknd

Right click and using the
drop down select

0 & Surveys

- FWALIT -1

- [ 1Y e H ”
o TEWELITA - SUINCY D TOpETS. .. E C”ohon quager
IDR/IDR. .
Team Roster... F
: BROL. .
. =-gp LVII21- 12
| e e Lpr1gg g Creste loknup Sy
| @ sweonl c CresEs LSCSurvay
1
M EmAT 1 e
+

Jon R ERMNALY e Lt -
| eeg BVNAZL- LI
i =8 TBWNA22Z-  CMS 0/0 Workoad...
! =-4 DLIK11-1C CMS 1509 CRT..
! = *0LIKIZ - Change Event ID...
i 8 ULIKL - 1C .
Do roskee | MdTo

+ 1L WA pdared By

+ 5THOIZ roros T

POP UP BOXES WILL ASK QUESTIONS...

You must be on the team to add or change
the citations

ASPE tral Office Current Sclection: NE/SNE + LOHMER.

G Tacking
= m = © g9 |ACO Selecion a
LAl ek 8 |BELEL TS
# oo | &% veraarns [ [ ] coations tor- T4vi 111 - 1072272015 - Open
- S LI 3 DA Sistus.
58 su 5 * FrErHTC med FEREONAL PRIVACYOONEL 0

= % TAYHLL - 10/22/2015 - Cpen

5 EWEUIL - 11062014 - Cioved * FREDLTC. 7 DEVELOF (OMPTERE - Mo
& T EWGLI2 - 13/39/7014 - Csad ® FFECATC. 0956 POSTEDMURSE STAFFING.. §1-Mene
<@ FWEIZL - 11117014 - Cised ® FFECHTC. 0363 MEMUSMEET RESMEEDS 01 -None
= * EWEU2E - 13/02/2014 - Closed * FFEDLTCI. 0371 FOOD FROCURE STOREF_ | 01 - Nong

' 4 FFEDLTCI. 0441 PIFECTIOHCONTROL PRE.. 01 Mone

=-db LV1111 = 120472013 - Dpan

S IVI121 - 1A/ 10A00E - Unned
s FIVIZZ - DA 1S2014 - Chced
=4 SWHOL1 - 11/29/2012 - Qosed
& BVHALL - 1012012 - Ofh
Fd BV - 12132012 - Open
T BVHAZL - 11/08/2012 - Cemed

o BN 12112012 Ceaed =

o 4 OLIKIL - 1O/06{2011 - Open

= *OLIKID - 1172272011 - Opens Campomicr, Famoia - 243 15 not cumenlty 8 momics of

= @ 0321 - 1071872011 - Clowed e

=0 YOUN02 - 11/30/2011 - Cosed ™ Add Caupantar, Pamala - 70441 to Survey Taam

« 4 TIHGIL - 10/15/2010 - Open L @ Viow Cioion s Evporsizor

= 3 * THQI2 - L2/03/2010 - Open

w0 TIIOZ1 = 104313010 - Opan BB [ on | cos | rep | a

=@ THGQE2 - 11/32010 - Open

w4 FHGELL - 081 32009 - Open | Aseig sh the
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WRITING CITATIONS IN ASPEN

:ti‘li:;“;erlgigggrdmoelznggrms Task ThiS |S:

Qwhich tags (citations) will be HOW to documen'r

c”ed.' . in ASPEN Citation
This is not: Manager your
"Principles of observations,
documentation interviews and
“Writing styles record reviews

conducted within
your survey.

| WRITING CITATIONS IN ASPEN

Opening the features in the
survey

Selecting the tags cited

|dentifying the scope and
severity of the tag

Using the word processor in
ASPEN

24
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‘ CITATION MANAGER SCREEN

Citation Mansger for Sedler Health And Rehabilitetion 02107/ 2019 - 02/07/2015 ?l)I
Crtatons Heguatons sk Frd ke bedreg ')

Active Surveyor. Foth, Farmesa. (20443
Mo Buperazer
By Db AT G AAAR

CITATION MANAGER SCREEN-AVAILABLE
REGULATIONS

HP Regulati
The is is the ogfofins
list of nitial Comments - —|
13 0640 - Definitions - 483 6
H 0 0560 - Resident Rightsjexercise OF Rights - 483.10(=)(1 ){2)(e)1.
avai Iq b I e 0 0551 - Rights Exercised By Representative - 483 1 0{b)3H 7)iH
. {1 0552 - Right To Be Informedimake Treatment Decisions - 483.1¢
re g V) I dtlons {11 0553 - Right To Participate In Planning Care - 483.10(c)2)(3)
ofe 1 0554 - Resident Self-Admin Meds-Clinically Approp - 483.10{c)(7
for the facil Ity £01 0565 - Right To Choose/oe Informed Aftendg Physician - 483.10
i 0BET - Recpect, Dignityfright To Have Prenl Property - 483.10{e)(
1')’ pe. 1 0558 - Reasonable Accommodations Needsipreferences - 483.1
0 0569 - Choosaibe Notified Of Roomiroommate Change - 48310 _
‘ [ I NEEN  Ninkd Ta Nafiea Marknin Tronefors ﬂoj 10 AN TN f«i\ilJ
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CITATION MANAGER SCREEN-AVAILABLE

REGULATIONS

The citations
are updated
and have
various versions.
We use filters
to allow you to
only use the
current and
appropriate
version.

Requlations Quick Find {Include leading 0's)

£ 0000 -
£ 0540 - Definitions - 4835

[0 0650 - Resident Rightsiexercise OFf Rights - 483.10(2)(1 2Xb)1
0 0561 - Rights Exercised By Raprasentative - 483 10(b)3H 7)IH
1 0582 Right To Be Informedimake Treatment Decisions - 48311
£A 0663 - Right To Participate In Planning Care - 483.10(c)(2)(3)

£ 0654 - Resident Seli-Admin Meds-Clinically Approp - 483.10(c)(7
03 0666 - Right To Choosebe Informed Attendg Physician - 483.10
{18 0557 - Recpect. Dignityfight To Have Prenl Property - 483.10(e)(
111 0558 - Reasonable Accomimodations Neadsiprefarancas - 483 1

{11 0559 - Chooselbe Notfied Of Roomiroommate Change - 483.10 _
»

U AERN Minkd Te Do M min, Trome S .m:l 1AMV FEo

CITATION MANAGER SCREEN-AVAILABLE

REGULATIONS

You “select
and move”
tags by
double
clicking or by
clicking and
dragging.

Requlations Quick Find | {Include leading 0's)
3 TE ARE FACIL
11 0000 - Initial Comments - 1|

[ 0640 - Dafinitions - 4836

[ 0550 - Resident Rightsfexercise Of Rights - 482.10(2)(1)(2)(bN1.

[ 0551 - Rights Exercised By Representative - 483 10{bN3H7)iH

0 0552 - Right To Be Informedimake Trealment Decisions - 4831t

I 0553 - Right To Participate In Flanning Care - 483.10(c)(2)(3)

[ 0554 - Resident Self-Admin Meds-Clinically Approp - 483.10{c)(7

0 0666 - Right To Choose/be Informed Attendg Physician - 483.10

00 0557 - Respect, Dignityfight To Have Prenl Property - 483.10(e)(

3 0558 - Reasonable Accommodations Needsipreferences - 483.1

[ 05549 - Choose/be Notified Of Roomiroommate Change - 483140|:|

¥ AERN  Minkd Tr Dad i Carknin Tronefane ﬂn:i VAW T b 2

3/11/2019
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CITATION MANAGER SCREEN-AVAILABLE

REGULATIONS

If the title and
number are in
nboldu fOnf, a Requilations

Quick Find | (Include leading 0's)

MK T LONG TERM CARE FACILITIES - FED-F-16.01 -
Libra ry 1Is {11 0000 - Initial Comments - —|
. {1 0540 - Definitions - 483 5
available from 1 0550 - Resident Rightsiexercise Of Rights - 483.10()(1)(2)(b)1°

. £ 0551
which you can 0 0552

chose. [l D564
£ 0656

*0000 has a 0887~

o m 0558
couple of different | mos:

initial comments o

A 0663 -

- Rights Exercised By Reprasentative - 483.10{b}3H7){i-

Right To Be Informedimake Trealment Decisions - 4831t
Right Ta Participate In Planning Cara - 483.10(c)(2)(3)

- Resident Self-Admin Meds-Clinically Approp - 483.10{c){(7

Right To Choose/be Informed Attendyg Phiysician - 48310
Racpact. Dignityfight To Have Prent Proparty - 483.10(a)
Reasonable Accommodatons Nesdsjpraferencas - 4831
Chooselbe Notified Of Roomiroommate Change 4831—0|:|

(LRI A VP, WS aoi VAL TR S

you would “fill in
the blank”

CITATION MANAGER SCREEN F0000
INITIAL COMMENTS LIBRARY

An Abbreviated
Survey was conducted
on (survey date) for

oo -or e R ) ol
the investigation of m i

complaint /report

number (ALOOO#). —

The (Name of Nursing

Home) is in

compliance with

applicable

requirements of 42 e e | o |t | _om |

CFR Part 483, Health

Standard

Requirements for Long || )] S

Term Care Facilities.

3/11/2019
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CITATION MANAGER SCREEN-SELECTING
AVAILABLE REGULATIONS

Once
selected,
the
citation
will
“gray.”

then

another
pop-up
box will
appear

CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #

The
Citation
Properties
for the tag
will
appear.
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CITATION MANAGER - CITATION
PROPERTIES FOR TAG #

Areas are:
20x]
Severity /Scope =
Y/ P Severyscops(a-) | Grd N
Grid Citation Category
Past
Noncompliance
Citation Category
~POC Detal .
POC Defd” FOG Received from Faclity | |/ - Sl All Tays Lo These POC Daules |
Fasiity POC Comptete (8) | / / i [N p— [ 17 -
OK/Cancel/ | o | coes | w |

Help

CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #

Select
Severity /
Scope
*Type in
the
alphabet

character
or

*Select
from the

“Grid”

3/11/2019
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CITATION MANAGER - SCOPE/SEVERITY

GRID

You may click
the
Scope/Severity
white square
and type the
letter OR you
may select the
Scope/Severity
Grid and select
the letter and
select “Done”

B

Citation Categdiy

FOC Detall
FOC Recsived from F

Faciity FOC Complete

ﬂﬂtn—
] -]

CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #

If the
citation is
cited “Past
Noncompli
ance,” the
box should
be
checked.

Citation Properties for Tag #0600

[ ]
SewiySops () | GW

Citaion Category

FOC Dt

POL Hecsved from Facity | |/ B

Pzt Neresmpamnes [

2|x]

St A8 Tags 10 These FOC Dates |

Faciity PO Compeete (5) | '/

7l sapocaccpra [ 11

(473 I Cancel |

Hip

L
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3/11/2019

EXAMPLE OF A CITATION SELECTED FOR BOTH
THE RECERTIFICATION SURVEY AND
COMPLAINT INVESTIGATION

Once your have the
Scope/Severity, Past  EEEESETEETI 2]x|
Noncompliance (if seymeopetey [ g

needed) select the -
Citation Category.

Pest Moscomplhiance [

There are several
categories but the

~POC Dot

two most fl’equenf POCReccvedtomFaciy |7/ ¥]  SetAlTogsto These POCDotes |

are: Fazilty POC Crmplats (5] | {7 *|  SAPOCArrapwd /7 =]

* Complaint [ | oo | b |
Investigation

* Recertification

CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #-CITATION CATEGORY

Citation Properties for Tag #0000 2]

—

Citafion Categony Prst Noncomplionce [

C  AComplaint Investi
R°  HRecerification

—POC Detail

POC Racanad from Facility i - Sel All Taygs o These POC Dales |

Facility FOC Complste () | /7 = SAPOC Accapted | 7/ v[
ok | Concel | Help |
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CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #-CITATION CATEGORY

CITATION MANAGER SCREEN-CITATION
PROPERTIES FOR TAG #B0X

POC Detil
FOC Received from Faciiy | // =]  SetalTogs o Thess FOCDas |

Facify POC Complzte (&) | /1 -]  saPocacceped [17 -

The POC Detail Boxes are populated via the
ePOC system.

For the few facilities not in ePOC, this must be
manually entered by clerical staff once the State
Agency has approved the “hard copy” POC.

3/11/2019
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EXAMPLE OF A CITATION SELECTED FOR BOTH
THE RECERTIFICATION SURVEY AND
COMPLAINT INVESTIGATION

Once your have the == 2]
Scope/Severity,
Past
Noncompliance (if
needed) and the
Citation Category '

properly idenﬁfied, PG Fiecetved rom Faciity | /1 v]  SetAlTogsto Thess POCDees |
FazimyPOCComplaa ) | (1 *|  SAPOCAmcapmd /7 =)
Click “OK” which :

will take you to the
next level...

Citation Category Past Noncomphances [

[ ok |  comst | Hem |

CITATION DETAILS

[ e coamnt omice cavesc e ls|=]

3/11/2019
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CITATION DETAILS

| ¥ s i *]
ol = o B2 | @[ (7|3

CITATION DETAILS

Get into the habit of
clicking “OK” and not
Cancel or the X “Close”
in the top right hand
corner.

“OK” in this view saves
the documentation you
have just entered.

Lo | oo | mwe |[
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CITATION DETAILS

You may also use
the “File” dropdown
and select “Save.”

If you memorize the
short cuts, you may
use that here as well
to save.

: ALAlAl

* Mempto Mg & Rufudslatie

My citation is
GONE! |
forgot to save!

If you routinely save and have an episode with
a loss, we can usually go in and get a recent
version.

Notify your supervisor or Pamela Roth.

3/11/2019
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CITATION DETAILS

Once you have entered all your information
(observations, record reviews and interviews),
you may click “OK.”

OK saves

Questions? What are the little boxes in the left
bottom corner?

|
| 8] 8 o] e | e ||

Hamgton Nursing & Renabitaton Cer | |

REGULATIONS, INTERPRETIVE GUIDE
I.INES

'mmm

|I...\ =-TETey T _|n -[a;up_'ﬁ-.|‘_'-.-I'!ILI.|A_5'!1\E-'

—— ST

Aurveyor- CARPENTER, PAMELA

A tacility munt immediataly taform fhe resifient; conault with fhe rasident's physician: snd if knowm, j
molily Lk idenl's legal orm member when e 15 mm accidenl
mnhuvﬂrmldeﬂwﬁﬂmh:nmwuﬂhﬁtbpﬂeﬂnl&fmﬂ\wmm

sigmificaml 'hmg!mﬂumulml:phvmﬂmﬂays‘tmﬂ stalus (x Mmm

Bealth, mental, o ial status in either 1i clinical Fa
need to alter ignificant] u.e ueed“‘ di i menymgfmofmmdwm

AAAAA Y- R —

El
For purposes of§-|s.\10rb){u)()f£l) Lif= ﬂﬂwlgmn:a.mdl.lmsmmhﬂumu Beard attack or :I
stroke Clinical complications are such thin lh‘rlnpmm afa ﬁlmllp(murrmmm

recurrent periods of del Ilﬂnm.reqm\entmnxn Iﬂnnfeﬂm.o'omel of depression. A need to alter

traatmant "ripnificanthy® maans 3 naad to & mp a farm o x‘h\lr 7

(ie.2., um adverse drug reaction), o I'unuu.i o deal w bl ., lhe

use of any medical procedure, o u-m]wnnnu s mot been used on that remdgm'be&me} El

3| 3|[F] o o [
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END OF CITATION SELECTION

If it is just a recert or just a complaint there
is no other option

If it is a follow-up with a new complaint,
there will be two separate event IDs

If the original recertification survey cites a
complaint, you must code both types of time
to the revisit

"That goes for desk reviews as well

REVIEW SO FAR...

ASPEN

Navigate in ASPEN, create Personal Selection
Select surveys

Select citation

Select scope and severity, past noncompliance
and applicable survey type

Enter citation text

Locate quick access to the regulation and
interpretive guidelines

3/11/2019
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PAUSE FOR ...

Questions?

Comments?
Other...

ASSIGNMENT

Survey Event ##

Citation Manager

Select a citation

Provide a scope and severity

Select “Recertification” or “Complaint” or both

Enter the following as your facts: On 2/11/2019 at 2:45 p.m.
in an interview with the Director of Nursing (DON) about
Resident Identifier (RI) #42, the DON stated “the resident had
not fallen but only slipped down on the floor hitting her head on
the corner of the bedside table.”

DO NOT cut and paste, this is an assignment to enter data and
possibly use the word processing function in ASE-Q.

(You have permission to create another statement, if you wish).

3/11/2019

38



ASSIST TO NAVIGATION: CUSTOMIZE ASPEN
CREATE A PERSONAL SELECTION SET

@ ASPEN Central Office Current Selection: NFf SNF + [CFMR

F: Viow fepors Troddng Sysem  Help

t-u avl)n?hnm

&3 82
[l]

[ E_-J 115 AdFing

aﬁwmmem Famel)

-l

=nmrmmm AL301416

= [ Abinevlie Fandy Henlth Center - FQOT197S - [ Moscur Tont
& A Howpe I - ALLI00O202 - LABWAN UMABLE TO LIPLOAD: LINEW
= D A Mosgae, I - BISOZ - HOSPICE - Rare URJADLL 100 LRPLOWCE S5 TR
e |y Abc Pedalric Cinic Lic - ALZ2000767 - LAB UMABLE TO UPLOAD: CROW

AElE2cryRRE L3RR

# Fnd ™ NekddFind | 2]

— T 5
= [ My Seiections {Carpeniter, Pamesa)
= B by Acton Inems {Carperter, Famels)
. J i

" gmmm EJOI0INH - SNFJN

- e Do

gnumtmsmm 1amm4 9'

g ﬁmnmmnng.m Mnmu
= ) Al MmO HEme - S IITNL - 00 NI
aﬂ!l.nou Hed:h&i'edub !BDSZI)DH SM
mw .?Dlmlrﬂ Wﬂl’ N’
Artor Springs eath And Raehal Center, Lid
L Nmmummmw AIUIOIF
5 2cc 0¥ The Shoa, The - ¢
= &5 Aglon Rehiabilation & Mul!leﬂ
= {5 fehiand Pace Health find Rehabitabon, Lic -
18 Ao Phrysical Recovary Centar AL Hoover,

LIMABE TOUPLOAD: LNE
LIk F TON #9010 STF

= Mthweres Rehadiitation Center & Senior Care -

WHABLE TOUFLOAD. CRIX

‘ MY SELECTIONS

&5 A% N Cenlral O Correnl Sedecion: NESHL + 101 MR

Fe View Reports Tracking System Hep
3 &J@ﬂaﬂaﬂg

lﬁnﬁw Facility | ||Recycla Edad  Print  Export  Impork

it

Eﬂ $ ¢ ACU Selecion:
Buides Training M% MNFASNF + IZFWR Cll

# hn | (46 116 AudjFuny

= I‘j Mysdedn's(Carpmter Pameks)
G aLFs
“ 4 NEW HILIER
& NFJSNF + CFMR
- My Action Ttems (Carpenter, Pame)
T #
TAa0Y
E--& A
1 85 Adams Nursng Home - 5201001NH  SNE/N

i A ahnrt 17 Wraioe o erdn Daendnnmantl e
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GO TO “MY SELECTIONS,” CLICK FOR DROP
DOWN, SELECT “NEW PERSONAL SELECTION™

4% ASPEN Cenlral Office Currenl Selection; NF/SNF + ICFMR

Fe Viw Reparms Trackng  Sysiem  Hep

G R = T - B | f| & @ ASsecn
JW““‘* Mk EWul It Egont .m.Et (POC | Gi manng || ACO AST [NFIENF +ICFMR
# Find I ] 116 AddfFind \‘?l
=-€» ASPCN Desktop (&lpha View) -

Ry seectiong/Cancntar Cangia)
g urs M
?NEWF]]_T New Global Selection

& NF/SNF + ICFMR
% My Action Items (Carpenter, Pamels)
ENTE.
0509

IN “NEW FILTER™ BOX

=
- o e xi=]

z' Action Bems [Caepenter, Pamei R R B )
cans  \pecemes olscaion | f WokUmt | # BodSze | # Coumy |
&

5 Aol Mo P - 62000008 |7

& aher o

B Abarla g HOm - $5V5 0 s

i "

= i M Mo :

= £ At M *

i A

a8 L

§ L

S A -

=& Nt e

- i 4

o w

-5 -

= "

-8 H

=8 [

H H

=8
he
wAC Comcnd we |
=R

Select “Activate if
all facilities are
“grayed out”

Select which
facility types you
want to be in the
new filter, scroll
and click as many
as desired.
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COMPLETE SELECTIONS AND ACTIVATE

Selection: NF/SHF + ICFHR.

ASHEN Central ffice

LA = T T

ELlrsgrarBlEs
A Fea I |
4 ASPEN DRS00 (AP V)
= B My Bt [
o
T
W
By My Bty
sl
sdaor
faa

L
n

B s g om0 e

= N At By Hone - SE9001K

0 b Maricr g Moo « 5444
= £ Ader Wemork Home - 5030 MA
w8l MDon 1t & Rxia - 20 1N

o 5 Arclabods o - S4B LM - 212

AN R AR e

e,
L L e
- :
0 i g Db s | st

i hablar Place Heath B Rehabitas
& {3 e Pinpl Resroery e A

i oy s
g Coneer 2PN

# {5 Actaln fimath And Fsht « JRRGHO1E
2 8 Acoien Candens OF Moble - 39607031

Click “OK”

Click on the
Selection’s
name until the
checkmark is
green

Or using the
drop down in
“ACO
Selection”,
select the
name
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