
Satellite Conference and Live Webcast
Wednesday, June 18, 2014, 9:00-10:00 a.m. (Central Time)
10:00-11:00 a.m. (Eastern)   8:00-9:00 a.m. (Mountain)   7:00-8:00 a.m. (Pacific)

Conference Details:
Target Audience: Volunteers, First Responders, Family Assistance Centers, clerical staff, administrative staff, funeral  
                  home directors that might work with survivors after a disaster or event
Continuing Education:  None for this program
Registration:  www.adph.org/alphtn
Technical Information: To receive complete technical information you must 
                               register at www.adph.org/alphtn 
 Satellite - Live satellite conference on C band (analog).    
 Webcast - Watch with RealPlayer or Windows Media Player. Test your computer with the 
                          “test connection link” at www.adph.org/alphtn  
 Audio - To listen by phone, call 1-888-557-8511. Enter access code 972-1530 #. 
                    Press # again to listen to the conference.   
   On Demand - Available 2-3 business days after the live broadcast from the 
                              On Demand page of our website.
Conference Materials:  Posted on our website approximately one week before the program 
                                            for registered participants. 
Conference Details Questions:  Call:  334-206-5618 | Email: alphtn@adph.state.al.us

Program Objectives:
1. Learn about the real people, specifically the volunteers, behind the scenes of some of the world’s most 
    significant disasters of the past decade.
2. Discuss different aspects of the disaster “survivor” mentality. 
3. Review some existing disaster plans and procedures, keeping the “human element” in mind.

Faculty:
Suzanne Bernier, CEM, CBCP, MBCI

SB Crisis Consulting
Toronto, Canada

While emergency response plans, training and exercises are all must-haves for any company,  
government or agency, it’s the people BEHIND those entities, including the many volunteers, “helpers” 
and survivors that really step up and shine through during disasters. Specifically, this presentation will 
highlight many volunteers who have selflessly devoted their time and effort helping to respond and 
rebuild following some of the world’s most significant disasters including: 9/11, Hurricane Katrina, 
the Chilean mine collapse, the Haiti Earthquake, the Japan Earthquake and Tsunami. The presenter 
will share some of her personal stories and insights on the many people she has met and interviewed 
while responding to and rebuilding following some of the world’s most significant disasters over the 
past 15 years.

Produced by the 
Alabama Department of Public Health 

The Alabama Department of Public Health  
is a partner of the 

Public Health Training Network

**The content of this program is based on the policies 
and procedures of the Alabama Department of Public 

Health, Alabama and federal statutes, rules, regulations, 
and guidelines. Viewers not employed by the ADPH 
should always check to clarify whether the content is  
accurate according to the statutes, regulations, and  

policies of their jurisdiction and agency. **

*Funding for this conference was made possible (in 
part) by the Centers for Disease Control and Prevention. 
The views expressed in written conference materials or 

publications and by speakers and moderators do not 
necessarily reflect the official policies of the Department 

of Health and Human Services, not does the mention 
of trade names, commercial practices, or organizations 

imply endorsements by the U.S. Government.*


