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How do | know what program this
EOP is for?

* Provider Numbers — Where XXX represents County &
Site Codes

+ FP Clinical — 22XXX0000
+ FP Gare Coordination — 22XXX9999
+  Patient 1st Adult CM - 5901400XX
« EPSDT - 4BXXX0000
* VFC Immunization - 4BXXX9999
+ Adult Immunization = T0XXX7777
+ Maternity Clinical = 39X X 0000
+ Maternity Care Coord. - 5901200XX
* Preventive Health - 73XXX0000
*+ Home Health - XXX7801A
EPSDT CM —  4BXXXO0888

ADPH National Provider
Identification Numbers
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Remittance Advice (RA)
Explanation of
Payment (EOP) Report

» Responsibility of each provider to
follow-up on claims submitted to HP

* Indicates claims that have been
adjudicated

—Paid or denied




Remittance Advice (RA)
Explanation of
Payment (EOP) Report

* Indicates claims that are in process
—Appear on one of the next two

EOPs as paid, denied, or still in
progress

* Must be maintained for future
reference
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Remittance Advice (RA)
Explanation of
Payment (EOP) Report
* One year from the date of service to
recover payment
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Explanation of Payment Remittance Advice (RA)
Explanation of Payment (EOP)
Report: Tracking and Auditing

» Claims should be organized by
categories

* Location

e Payee ID Number
* |Issue Date

* Procedure Code
« Modifier

* Units

—Paid, denied, pending, etc.

e Completion Dates should be kept as

. well as notes of progress
e Service Dates prog

Amount Billed or Denied

Remittance Advice (RA) Medicaid’s Check Write Schedule
Explanation of Payment (EOP) e | &
Report: Tracking and Auditing A\ AMEE BREED) .

+ Medicaid EOPs should always be p—
kept in the county where services are o ; =
rendered for auditing purposes — B e | Hm'tmis:
paper check

« Cannot retrieve EOPs after 6 months
from Medicaid without a charge = s e

I (4R)
Medicaid and Payments Received in Counties
Third Party Insurance * Checks received in the counties for

* 6.7.2.4_Admin_Code services rendered in the Health
—(4) When a Medicaid recipient has Department previously paid by

THIRD PARTY health insurance of Medicaid should be sent to Revenue

any kind, including Medicare, Recovery Division

Medicaid is the payer of last

resort . ..

- http: icaid.alabama 0_Providers/6.7. .7.2_Provider_

Manuals_2010/6.7.2.4_




Third Party Payers
Aetna
Anthem Blue Cross L and H

Blue Cross and Blue Shield of
Alabama

Cigna

United Healthcare Insurance
Company
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EOPs are Ongoing
¢ Who will do what?

¢ What is the back-up plan?




