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One Important Thing?One Important Thing?
• Third party insurance (private 
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Eligibility – Which One?Eligibility – Which One?
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Eligibility – MSIQ?Eligibility – MSIQ? Eligibility – MSIQ?Eligibility – MSIQ?

Eligibility – Web PortalEligibility – Web Portal Instructions for Web PortalInstructions for Web Portal
• Instructions on how to access Web 
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Eligibility – Web Portal?Eligibility – Web Portal?

Secure Web Portal - LogonSecure Web Portal - Logon

Document LibraryDocument Library
Revenue Recovery

3270/MSIQ-Sample 
Screens

04/09/2012 Examples of MSIQ/3270 
Screens: MSIQ1, MSIQE, 
MSIQ9, and MSEV

3270/MSIQ Aid Codes, 
DC Tracking Codes, 
and County Codes

04/09/2012 MSIQ/3270 List of Aid Codes, 
List of DC Tracking Codes, 
List of County Codes

3270/MSIQ Field 
Descriptions

04/09/2012 Field Descriptions for 
MSIQ/3270

3270/MSIQ User ID, 
Password, Log On, Log 
Off Instructions

04/06/2012 Instructions for how to 
access 3270/MSIQ

Web Portal 
Handouts/Instructions

04/06/2012 Instructions for how to 
access Web Portal, how to 
read the screens, how to 
research claims
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Transcribing, 
Transcribing, Transcribing
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• Patient name

– Medicaid:      Crystal Aaron

– PHALCON: Krystal Aaron

• Patient name

– Medicaid:      Crystal Aaron

– PHALCON: Krystal Aaron– PHALCON:    Krystal Aaron

• Date of Birth:

– 04/27/1984

– 04/17/1985

– PHALCON:    Krystal Aaron

• Date of Birth:

– 04/27/1984

– 04/17/1985

Transcribing, 
Transcribing, Transcribing

Transcribing, 
Transcribing, Transcribing

• Social Security Number

– 123-45-6789

– 123-55-6789

• Social Security Number

– 123-45-6789

– 123-55-6789– 123-55-6789

• Recipient ID#:

– 50000000000012

– 50000000000002

– 123-55-6789

• Recipient ID#:

– 50000000000012

– 50000000000002

1. Name
2. Medicaid Number (RIN)
3. Date of Birth
4. Social Security Number

You Get Out of It 
What You Put into It

You Get Out of It 
What You Put into It


