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DISPATCH for EMS PSAP Response Protocol Guidance For 

Suspected Ebola Virus Disease (EVD) Patient 

I NO I

Follow usual 
EMO Protocols 

Does the patient have fever, 
respiratory symptoms, vomiting, 
diarrhea, headache, muscle pain, 

weakness, or rash?

I 
YES I 

lnternational travel or contact with someone who is ill & traveled 
to a country currently experiencing or is at risk for a communicable 

disease outbreak of urgent public health concern or healthcare 
worker with a recent exposure to a potential communicable 

disease of urgent public health concern?

I NO I 

Follow usual 
EMO Protocols 

I 

YES I 

1. Obtain patient name and contact
Information

2. Dispatch EMS with this information
3. Advise all first responders to stage

without entering the scene and
coordinate entry with EMS

4. Remind EMS to contact ATCC




