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EDRS Web Access 

 
EDRS Website: 
 
alabamapublichealth.gov/edrs 
Click on Login to AL-EDRS. 
 
 
ADPH Website: 
 
alabamapublichealth.gov 
Click on “ADPH Login Portal.” 
Click on “Security Portal.” 
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Logging In 

Enter your 
username and 
password, then 
click “Login” 

Select EVERS Death to go to your EDRS home page. 
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EDRS Home Page 

1. Pending Records  - records that are in various stages of completion.     
2. Pending Signature  - records that are pending the signature of either the funeral home 

director or medical certifier.     
3. An “X in a column indicates an action that has occurred on the record. 
4. Legal Errors are corrected by the funeral home. 
5. Medical Errors are corrected by the medical certifier. 
6. A record cannot be filed until errors are corrected. 
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The Status of Recent Signed and Submitted Death Record Certificates grid provides a detailed description 
of the certificate status. 
1. Processing – The death certificate is waiting to be filed.   
2. Filed – The certificate is on file and ready for issuance. 
3. Filed Pending COD – The certificate is on file and ready for issuance, but the cause of death is pending. 
4. Under CHS Review – The certificate is under review for an edit that must be cleared by the Center for 

Health Statistics. 
 
NOTE:  A filed certificate will remain on the home page for 7 days after filing. 
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EDRS Home Page 



The Supplemental Cause of Death Records grid will appear when a Supplemental Medical 
Certification has been created for a death certificate which was filed by your facility.  
  
1. Pending Signature – The Supplemental has been created and saved, but not signed. 
2. Processing – The Supplemental has been signed and waiting to be filed.   
3. Filed – The Supplemental is on file with the death certificate and ready for issuance.  The 

Supplemental will remain on the home page for 7 days after filing. 

Funeral Home staff can view the Supplemental by selecting the record from the home page, and 
choosing the Supplemental Causes tab. 
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EDRS Home Page 



 
An Electronic Supplemental Medical Certification may be filed if:  

• The original death certificate was filed electronically. 
• The date of death is on or after January 1, 2016 . 
• The record has been on file less than 2 years. 
• The certifier who signed the original death certificate electronically is available to sign 

the electronic Supplemental Medical Certification. 
• The demographic information has not been amended by the funeral home. 
 

 
 If all of these criteria are not met, a paper Supplemental Medical Certification must 

be filed to add or amend the cause of death.   
 
An Electronic Supplemental Medical Certification may be created by: 

• Staff at the hospital, nursing home, or inpatient hospice where the decedent died.    
• Staff at the hospice who provided care to the decedent. 
• Staff at the medical certifier’s office. 
• The medical certifier who signed the original death certificate electronically.   
 

Criteria for Filing an Electronic  

Supplemental Medical Certification 



1. Enter the zip code, and click on “Zip Info.”   
2. The state, county, and cities will populate. 
3. If the city does not appear in the drop down box for that zip code, select “Other” and enter 

the City in the “If Other, specify” box. 
4. Enter the street address . 
5. Answer the City Limits question. 
6. If you need to start over, click the Reset button, and the boxes will clear. 

Entering an Address in EDRS 

This address format is used for all addresses in EDRS: Place of Death, Deceased Residence, and 
Informant Residence.   For more examples of addresses, look under Help/FAQs from the home page 
and print “Entering Addresses in EDRS.” 
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Create New Record 

To begin creating a new death record, click on Create and then New Record .  
Anyone  authorized to use EDRS on behalf of a facility can create a new death record. 

X X 

Enter the year of 
death and click 
“Next.” 

If you are not sure whether a certifier or facility is an EDRS user, check the Active Users/Facilities 
List before creating a record.  Click on Active Users/Facilities from your home page. 
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Create New Record (Cont’d) 

1. Enter the decedent’s name or check “Unnamed,” or “Unknown.” 
2. Select a suffix from the drop down box, if applicable.  “MD” is not a suffix.    
3. Click on a button for the decedent’s sex.  
4. Last Name Prior to First Marriage is optional on this screen. 
5. Enter the decedent’s Date of Birth. Do not enter “/.” 
6. Enter the Social Security Number.  Do not enter “-.” 
7. Enter the Date of Death. Do not enter “/.”    
8. If the decedent was found on that date, check “Found.”  Do not check “Found” if the 

decedent died in a medical facility. 
9. When the Date of Death is entered, the age will calculate. 
10. If the Date of Birth is unknown, enter the estimated age, and check “Approximate.” 
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Create New Record (Cont’d) 

1. Select the Place of Death from the drop down list. 
2. Medical Facility – Select Hospital , Nursing Home, SCALF, ALF, or Inpatient Hospice, then select the facility 

name from the drop down list 
3. Other Facility – The decedent died at a medical facility that does not appear in the drop down list.  You will 

be allowed to enter the name of the facility.   
4. Deceased’s Residence – The decedent died at home.  
5. Other Residence – The decedent died at a residence other than their own. 
6. Rural – Enter farm, pasture, or another descriptive word.  The descriptive word will not appear on the 

death certificate.  The address entered for the rural location will appear as the place of death. 
7. Other – If the place of death does not fit in any of the categories shown, select “Other,” and enter a 

descriptive word such as “Roadway,” in the event of a motor vehicle accident. The descriptive word will not 
appear on the death certificate.  The address entered for the location will appear as the place of death. 

8. Unknown – This will rarely be used, but is available in the event the place of death is unknown at the time 
the record is created.  An example would be a motor vehicle accident where the coroner knows the exact 
location of the accident, but the funeral home staff may not have that information.  
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1. The Hospital Status question will only appear for hospitals. 
2. The Hospice question must be answered for all decedents. 
3. If the decedent was under hospice care, select the hospice from the drop down list. 
4. The Funeral Home Case Number is optional. 
5. The disposition question is answered automatically when a funeral home creates the 

record. 
6. The funeral home name will populate based on the user’s log in information. 
7. To create the new death record, click on Create Record. 
8. Click Cancel if you do not wish to proceed with creating the record. 

Create New Record (Cont’d) 
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1. Once the record is created, you will be taken to the home screen of the new record. 
2. The new record now appears on the home pages of the medical facility and hospice 

that were selected when the record was created. 
3. The new death record must now be assigned through EDRS to the medical certifier. 
4. Click on Record Actions to go to the assignment screen. 

Assign Record to Medical Certifier 
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3. Make a 
selection 
from the 
list. . 

4. The name will 
appear in the 
addressee 
box. 

7. Click “Send Message.”  

5. Select an Action 
Message. 

1. The certifier will receive an email notification through EDRS that a record has been assigned.  
2. The record will also appear on their home page. 
3. Click on Death Record at the top of the page to return to the Deceased page. 

6. Comments are not 
required.   Do not 
enter confidential 
information. 
Comments appear 
in the email and are 
recorded in the 
record status. 

1. Click on the colored tab to select the certifier type.    

Assign Record to Medical Certifier (Cont’d) 
2.  Search for 

certifier by 
last name. 
The system 
will retrieve 
a list. 
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Social Security Verification 

1. On the Deceased page, review the information to ensure it’s correct.  
2. Before you can verify a record, Social Security requires the following fields: 

a. First Name 
b. Last Name 
c. Sex 
d. Date of Birth 
e. SSN 

3. Click Verify Social Security Number Screen.    
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1. DO NOT modify information on the Verification page.  Corrections must 
be made on the Deceased page.  

2. Only the Middle Name is optional.  The remaining five fields are required.  
3. Click Save and Verify to transmit the information directly to the Social 

Security Administration.  

Social Security Verification (Cont’d) 
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1. The SSN Verification Attempts grid displays the status of the transmission to Social 
Security.   

2. To retrieve the response from Social Security, click Refresh Screen. 
3. You may receive an immediate response with the word  “New” or “Pending” or you 

may get a response indicating the verification status of the Social Security Number.    

 

 

Social Security Verification (Cont’d) 
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1. In this example, the first attempt failed due to an invalid or incorrect SSN.   
2. If the attempt fails, correct  errors  on the Deceased page and re-verify.   
3. You can return to the Social Security Verification page to check the status later.  
4. You have up to five attempts to verify a record.  If after five tries the record does 

not verify, you CAN still file the record electronically through the EDR system.  
5. To close the Social Security Number Verification Page, click on Close Screen. 

Social Security Verification (Cont’d) 
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1. After verifying the SSN, you will return to the Deceased page. 
2. To continue with the record, click on the Personal Info tab or click Next Page. 

Personal Info 
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Personal Info (Cont’d) 

If Hispanic Origin is 
“Yes,” select an origin 
from the list, or use 
“Other Hispanic.” 

Select all races that apply 
to the decedent.   
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Personal Info (Cont’d) 

1. Choose the level of Education from the drop down list. 
2. Choose the Birth Location.  For each category, you will choose from a drop down box. 
3. Choose the Marital Status. 
4. If Married is chosen, the name of the Surviving Spouse must be entered.  
5. Click Save. 
6. To continue with the record, click on the Personal Info 2  tab or click Next Page. 
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Personal Info 2 

1. Answer the Armed Forces question.   
2. Enter the decedent’s residence address.  If the decedent died at home, the address was 

entered when the record was created and transferred to this page.  The residence address 
will also transfer to the Place of Death/Disposition page if the decedent died at home.   

3. Corrections to the residence address can be made on this page. 
4. Enter the Occupation the decedent held for the majority of his/her life. 
5. Enter the type of Industry; do not enter a company name. 22 



Personal Info 2 (Cont’d) 

1. Select the Informant type. 
2. Enter the Informant’s name. 
3. Enter the Informant’s address or click on the box, “Informant Address Same as 

Decedent’s” if applicable. 
4. Click Save. 
5. To continue with the record, click on the Place of Death/Disposition tab or click 

Next Page. 23 



Place of Death/Disposition 

1. If the Coroner/ME will be completing the 
place of death, check the box, “Entered By 
Coroner/ME.”   Checking the box allows the 
Coroner/ME to have access to this page. 

2. The Place of Death and Hospice selected 
when the record was created transfer to this 
page.  Both items can be corrected on this 
page.  Note:  If the decedent died at home, 
the residence address must be corrected on 
the Personal Info 2 page.   

3. Enter the Date of Disposition. 
4. Select the Method of Disposition.  If the body 

is being shipped, select “Other,” and enter 
“Shipped.”   Use “Shipped” only when the 
final disposition is not known. 

5. If the body is in storage, select “Other,” and 
enter “Storage.”  Use “Storage” when the 
disposition will not be known in the 
immediate future. 

6. Enter the name and location of the cemetery.  
There are drop down boxes for the city and 
state. 

7. Your funeral home name and address will 
populate based on your log in information. 

8. Click Save Record. 
9. Click Validate Record to check for errors. 
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Validate Record – No Errors 

1. Click on the Validate button to check the record for errors. 
2. You will receive a message indicating that no errors were found.  
3. You may click on Move to Pending Signature to move the record to the next 

grid on your home page, but this step is not required. 
4. Click on Forms to print the Verification of Personal Information.  
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Verification of Personal Information 

1. Click on Verification 
Of Personal 
Information. 

2. Print the form. 
3. You should not sign 

the death certificate 
until the informant 
has reviewed this 
form.  

4. After printing the 
form, click on Death 
Record to return to 
the Deceased page. 

26 



Signing The Record 

1. Return to the Place of  
Death/Disposition page. 

2. The funeral home information 
and director’s name is 
populated by the system 
when the user logs in. 

3. Click Sign Certificate. 

1. Click Print Application to obtain certified copies. 
2. Click Decedent Record to return to the Deceased page. 
3. Click Home to return to your home page. 
4. If the record has errors, the system goes to the Validations page. 
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The decedent’s age needs to be verified because it falls outside a normal range. 

Record with Errors – Verify As Is 

To verify information that is correct as entered:  
1. Select “Edit Status.” 
2. Select “Verified As Is.” 
3. Select “Update.” 

1. The record has been Verified As Is. 
2. Select Forms to print the Verification of Personal Information. 
3. Return to the Place of Death/Disposition page to sign the record. 28 



1. Some  errors cannot be verified as is, and must be corrected before the record can be 
signed. 

2. Examples of errors that must be corrected are:  
a. The place of death is recorded as Unknown. 
b. The deceased residence address is recorded as Unknown. 
c. The date of death on the Deceased page and Cause of Death page do not match. 
d. The record has not been verified through Social Security. 

3. Click on Select to return to the page where the error is located.    
4. After making the required correction, print the Verification of Personal Information.  
5. Return to the Place of Death/Disposition page to sign the record. 

Record with Errors - Must Correct 
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CHS Review 

1. When the home page indicates a record is Under CHS Review, an edit has occurred that must be 
reviewed by the Center for Health Statistics.   

2. The record is either released for issuance, or sent back to the funeral home or medical certifier for 
correction.   

3. If a record is released back to you for correction, it will appear on your home page in red, and the 
funeral director’s  signature is removed.  

Select the record from the home page, and go to the Status page of the record. 
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Status 

Instructions for correcting the error are sent when the record is released.  The instructions can 
be found at the bottom of the Status page.  In this case, the date of death must be corrected 
before the record can be submitted again.     

The Status page shows all activity on a death record. 
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1. If an error is discovered before the death certificate is filed, it may be unlocked and returned to the 
funeral home.   To have a record unlocked, call the Help Desk at 334-206-2754. 

2. When the record is unlocked, the funeral director’s signature is removed, and the record appears in 
red on the home page.   

3. The funeral director will then be able to make corrections, save, and sign the record. 
 
If an error is discovered after the death certificate is filed, corrections to the death certificate must be 
made through the amendment process.  Questions about death certificate amendments should be 
directed to the Special Services Division at 334-206-2637. 

Correcting an Error 
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Notes 

Notes can be added to a record and saved for future reference. 
The Notes do not appear on the death certificate.   

1.  Type Notes here. 

2.  Save the Notes.  Once saved, the Notes move here. 
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Alias Name 

1. An Alias name must be a completely different name than the legal name which 
appears on the Deceased page. 

2. An Alias Name is not a: 
• Nickname  - Bubba or Junior 
• Professional Title – Dr. John Doe or John Doe, MD 
• Version of the same name – Johnny /John 
• Maiden Name – The Last Name Prior to First Marriage is on the Deceased page 

and the parents’ names are on the Personal Info 2 page. The maiden name 
does not need to be shown as an alias.  

3. An alias name can be entered for a person who had a legal name change in a court 
of law.  The name prior to the court ordered name change would be shown as the 
alias name.  

4. An alias name is a false name used to conceal identity or an assumed name. 
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Status 

The Status page of the decedent record shows the status for the original death 
record and also for Supplementals. 
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Search 

The Search function provides several ways to look for a decedent’s record.   
You can only search for records which you filed in the past two years. 
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Decline Record 

1. If a record is assigned to you in error, you can return the record to the sender. 
2. Select Record Actions. 
3. Select Decline Record. 
4. You must enter notes when declining a record.  A brief explanation for the declination is sufficient. 
5. Click Yes, Decline. 
6. The system will send an email to the record creator which includes the notes, notifying them that 

the record has been declined. 
7. The record will be removed from your home page. 
8. Do not abandon a record if it does not belong to you.  Always decline the record. 37 



Abandon Record 

1. If a record  has been created that is no longer needed, the record can be abandoned (deleted.)   
2. Select the record from your home page. 
3. Select Record Actions. 
4. Select  Abandon Record. 
5. You must enter notes when abandoning a record.  A brief explanation for  abandoning is sufficient. 
6. Click Yes, Abandon. 
7. The record will be removed from the home pages of all other users who had the record.   
 EX:  Hospital, Nursing Home, Coroner, etc. 
8. Once abandoned, a record cannot be retrieved again. 38 



Application for Death Certificate 

1. Click the Application for 
Death Certificate.  

2. Select Requester, Reason 
for Request, and enter the 
Number of Copies. 

3. The funeral home name 
and address will populate 
when funeral home is 
chosen as the requester.   

4. Enter the phone number. 
5. Click Next.  
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Application for Death Certificate (Cont’d) 

1. Print the application.  
2. The signature, printed 

name, and date must 
be completed in the 
Applicant Section.  

3. The ID Requirements 
for Restricted 
Alabama Vital 
Records will print 
with the application.  

4. Submit the proper ID 
with the application 
and fee.  
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Authorization For Out-Of-State Disposition 
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Cremation/Burial At Sea Authorization 
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Notice of Disinterment 

43 



 
1. The personal information completed by the funeral home and the medical 

certification sections operate independently of each other.  The funeral home director 
can complete and sign the certificate and does not have to wait for the medical 
certifier.  The medical certifier can complete and sign the certificate and does not 
have to wait for the funeral home. 

2. After a record is created, regardless of who created it, the Deceased, Personal Info 1, 
Personal Info 2, and Place of Death/Disposition pages belong to the funeral home and 
only the funeral home staff can correct information on these pages.   

3. After a record is created, regardless of who created it, corrections to the Cause of 
Death page can only be made by the medical facility staff or certifier. 

4. If a record is assigned to a facility in error at the time of creation, the record can be 
reassigned through Record Actions.     

5. When a record is to be assigned to a physician, first assign the record to the 
physician’s office, where applicable, and then to the physician. 

6. Center For Health Statistics staff cannot make corrections on electronic death 
certificates.  Corrections that need to be made prior to filing the record must be made 
by the funeral home or medical facility/certifier. 
 

Helpful Hints 
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The EDRS Informational Website contains: 
 
Training Materials 
Facility User Authorization Form 
User Agreement 
Medical Certifier Agreements (Physician, CRNP, CNM) 
Instructions for Requesting Access to EDRS 
Contact Information for Area Trainers 
 

EDRS Informational Website 
alabamapublichealth.gov/edrs 
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For assistance with Electronic Death Registration, call the Help 
Desk at 334-206-2754. 
 
 
For assistance with death certificate amendments or to find out 
the status of one that has been submitted, call the Special 
Services Division at 334-206-2637. 

 

Need Assistance? 
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