
Welcome Back to EHR, Catina! 

Following Judy Dicks’ retirement, Catina Swindle (Nurse Manager) will be assisting with any questions, concerns, or issues 
you may encounter in CureMD. 

Please email your requests or concerns to ehr@adph.state.al.us.  Your concerns and requests will be addressed in a 
timely manner. 

Adding New Vaccines to CureMD 

If you receive a new vaccine, such as a seasonal flu vaccine, that is not currently available in CureMD Inventory Module, 
please send an email to EHR (ehr@adph.state.al.us) to have CureMD to update the Vaccine Library.   

New Employee TB Skin Test 
For new employees requiring the 2-step TB skin test, they will be documented in CureMD now. The TST custom forms and 
note templates are now in CureMD production database.   See workflow below. 
1. Log into CureMD. 
2. Select the patient tab. 
3. Search for the employee record using at least two identifiers; preferably the last name and date of birth.   
Note:  If the employee does not have a patient record, register the employee.  An appointment is not required to 

register the employee.  

4. Once the employee is located, navigate along the tree and select the provider note icon. 
5. Select the green plus sign next to the provider note heading to create a new note. 
6. Complete all fields with an asterisk.   

• Select Dr. Burnestine Taylor as the provider.   

• Select AH 1st Step TB Form for the first TST and AH 2nd Step TB Form for the second TST. 

• Select AH Employee Health as the visit reason for both the 1st and 2nd step TST. 
7. When all information has been entered, click create. 
8. Within the provider note, click on 1st Step Skin Test Form link at the bottom of the page. 
9. Complete all fields. 

10. Place the cursor under the 1st Step Skin Test Form information and add the following smart phrases. 

•   TST education 

•   TST return to clinic 

•   TST seek care 
11. Review all documentation for correctness and sign the note.   
12. Documentation of TST Results 

• When the employee returns in 48 to 72 to have the TST read, append the corresponding note for the 1st and 2nd 
test and document the results.  
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Key Notes as you work in CureMD 

1.  Please do not use the Manual Eligibility Verification button. 
2.  Please run eligibility for every insurance, even if it has an E, to make sure there is no additional 

insurance. If there is additional insurance, please add it to the profile. 
3. Please verify income at each visit. 
4. Please clear the Mismatch list everyday 
5. Check the problem list on every account 
Note:  By following these steps, you’re setting yourself up for a successful and productive week. 

Insurance Tab in CureMD 
Billing Compliance and Integrity (BCI) requests that the Manual Eligibility Verification button under the 
insurance tab not to be used, as this feature does not work and causes more denials. Use the Inquiry 
button only when verifying Eligibility. 

 

CLERICAL  STAFF 

COMING SOON 

Leap Health Patient Portal App 

ADPH is in discussion with CureMD regarding this workflow.  

Individually, we 

are one drop. 

Together 

- we are - 

an Ocean. 
                    ~Ryunosuke Satoro 

EHR CONTACT NUMBERS 

April Mullins, 
EHR Director, 334-206-2905 

Catina Swindle 
Nurse Manager, 334-206-2951 

Monica Moore 
Research Analyst, 334-206-9484 

Christine Long 
Pt. Portal Support, 334-206-9470 

Email        
EHR@adph.state.al.us 

AUGUST REMINDERS HELPFUL LINKS 

  ADPH Districts & Health 

Departments 

ADPH Guide to Services 

Central Office Telephone 

Listing 

Map (Public Health Districts) 

CDC Vaccines 

VAERS 

 

Stay Connected. Stay Informed.   
Your major line of communication with EHR and CureMD 

https://www.brainyquote.com/authors/ryunosuke-satoro-quotes
https://www.alabamapublichealth.gov/blog/assets/countycontacts.pdf
https://www.alabamapublichealth.gov/blog/assets/countycontacts.pdf
https://www.alabamapublichealth.gov/blog/assets/guidetoservices.pdf
https://www.alabamapublichealth.gov/blog/assets/centralofficetelephonelisting.pdf
https://www.alabamapublichealth.gov/blog/assets/centralofficetelephonelisting.pdf
https://www.alabamapublichealth.gov/blog/assets/publichealthdistrictsmap.pdf
https://www.cdc.gov/vaccines/
https://vaers.hhs.gov/index.html

