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WHAT IS REMOTE PATIENT 
MONITORING?
Remote Patient Monitoring (RPM) is 
the ability to monitor certain chronic 
diseases from a Medicaid patient’s 
own home. RPM offers a simple 
solution for patients to monitor how 
they are managing their chronic 
conditions. It helps cut down on the 
patient’s travel expenses and assist 
those who are not able to easily travel.

The conditions that can be tracked 
through RPM include:
•	 Congestive heart failure
•	 Diabetes
•	 High blood pressure
•	 Gestational diabetes
•	 Maternity Hypertension
•	 Pediatric asthma

The medical equipment 
patients may need:
•	 Blood pressure monitors
•	 Weight scales
•	 Blood glucose monitors
•	 Phone

ADVANTAGES
•	 Potential for improved outcomes
•	 Lowered healthcare-related expenses
•	� Education and reinforcement of 

healthy behavior changes
•	� Improved compliance with provider’s 

plan of care
•	 Increased satisfaction with care

PROGRAM FEATURES
•	� Real Time Medical Electronic Data 

Exchange (RMEDE) software allows 
providers and Medicaid patients to 
monitor multiple chronic diseases

•	� Smart App capability for iPhone and 
Android users

•	� Innovative Interactive Voice Response 
(IVR) technology

•	� Generates alerts to act upon threshold 
violations

HOW THE PROGRAM WORKS
Provider Referral
The Medicaid provider will refer 
the Medicaid patient to the RPM 
program and set custom patient 
parameters for monitoring their 
chronic disease/condition.

Patient Enrollment
Once the RPM nurse receives the 
patient referral and provider orders, 
they will complete a home visit with 
the patient to place equipment, 
provide instruction and education.

Patient Compliance
Patient self-monitors their vitals 
using the provided equipment. 
Then they enter the readings 
into RMEDE via the IVR or app.

Patient Monitoring
Periodic graph reports of patient data 
are sent to the provider monthly  for 
ongoing patient improvement tracking.


