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Vaccine Returns 
 

Vaccine Returns are for unopened or large amounts of vaccine.  
 
Step 1: Select Vaccine Ordering Management System from the left menu 
 

 
 

Step 2: From the VFC Vaccine Management widget click to Manage and 
Order VFC Vaccines 
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Step 3: Select Returns from left menu 
 

 
 

Step 4: Select the Return Reason from the dropdown 
 

 
 

***If your selection is “Other” a comment is required*** 
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Step 5: Select the number of labels (How many boxes will need a shipping 
label?) 
 

 
 
Step 6: Enter the number of doses being returned from the Inventory listed  
 
 
 

 
 
Best Practice: Submit Returns or Wastage before submitting Inventory. 

 
 

Step 7: Select Submit 
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