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evidence may be admitted if the chairperson determines that the evidence of-
fered is of the type and nature commonly relied upon or taken into consideration 
by a reasonable, prudent person in conducting his/her affairs. In the event of an 
objection by any party to any testimony or other evidence offered at the hearing, 
the chairperson shall have the authority to rule on the admissibility of the evi-
dence, and this ruling shall be final and binding on the parties. 

VV.. AAPPPPEEAALL  TTOO  TTHHEE  AALLAABBAAMMAA  CCOOMMMMUUNNIITTYY  CCOOLLLLEEGGEE  SSYYSSTTEEMM  OOFFFFIICCEE
If, after exhausting all available institutional processes, a student’s complaint 
remains unresolved, the student may appeal to the Alabama Community College 
System using the System’s official Student Complaint Form, which is available in 
the Student Advisement Office at each instructional site and available online at 
the ACCS website (www.accs.cc).  Students may submit completed  and signed 
complaint forms and then either 1) scan it and email to complaints@accs.edu or 
(2) mail to:

Alabama Community College System 
Attention: Division of Academic and Student Affairs 

P.O. Box 302130 
Montgomery, AL 36130-2130 

A. The Division of Academic and Student Affairs will investigate the complaint
within 30 days of receipt.

B. The institution which is the subject of complaint has 30 days to provide a
written response to questions and/or concerns raised during the investiga-
tion.  Such response may or may not contain a resolution.

C. The Division of Academic and Student Affairs will adjudicate the matter and
write a report or letter to the institution and student detailing corrective ac-
tion, if any is necessary, or stating that the school has no violation of policies.

D. If corrective action is needed, the institution will have 30 days to comply or
develop a plan to comply with the corrective action.

E. The System Office will monitor the institution’s compliance to ensure the
completion of any required correction action.

The report of the ACCS System Office shall not be further appealed within the Ala-
bama two-year college system. However, the grievant shall not be precluded from 
filing his/her grievance with an appropriate court or an appropriate government 
administrative agency.  (Forms are available in Student Services) 

Council on Occupational Education 
7840 Roswell Road 

Building 300, Suite 3325 
Atlanta, GA 3035 

(770) 396-3898 or (800) 917-2081
Fax (770) 396-3790/ www.council.org
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        SSaaffeettyy  PPoolliiccyy  

Ingram State Technical College is committed to ensuring the safety of its 
students, faculty, and staff.  The practice of safety is an integral part of all 
instruction at ISTC.  The College has a comprehensive Safety Plan and 
Operations Manual, which is evaluated and updated periodically.  Copies are 
available at all instructional sites in the  Office of the Center Director. Each 
program area has a first-aid kit for the treatment of minor injuries.  Major 
health concerns are the responsibility of the Department of Corrections. 
Smoking is not permitted except in specifically designated areas.  Employees 
are not permitted to provide any medication to a student. 

DDuuee  PPrroocceessss  ffoorr  SSttuuddeenntt  DDiisscciipplliinnaarryy  CCaasseess  

Students are guaranteed due process in all cases involving formal discipline 
charges. ISTC assures each student that no disciplinary action is taken on 
grounds which are not supported by evidence. Any violations of published 
policies and regulations in the handbook will be brought to the immediate 
attention of the Dean of Students. For assistance in this area, contact a 
Student Services representative. 

DDuuee  PPrroocceessss  ffoorr  SSttuuddeenntt  AAccaaddeemmiicc  
DDiissmmiissssaall//GGrriieevvaannccee  CCaasseess  

Students are guaranteed due process in all cases involving formal academic 
dismissal/grievances. ISTC assures each student that no action will be taken 
on grounds which are not supported by academic policy procedures. For 
assistance in this area, contact the Office of Student Services. 


